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Table 1  Suppier Automatic Renewal Report  June 2019

Direct Energy Services, LLC

NOTES:

(1)  The information to be provided in Columns A through G relate to customers whose initial supply contract terminated on the customer's billing cycle that ended in May, 2019.

(2)  The information to be provided in Columns H through N relate to customers whose initial supply contract terminated on the customer's billing cycle during April, 2019.

(3)  The information to be provided in Columns O through U relate to customers whose initial supply contract terminated on the customer's billing cycle during March, 2019.

(4)  The information to be provided in Columns V through AB relate to customers whose initial supply contract terminated on the customer's billing cycle during the months January through February, 2019.

(5)  Enter the number of customers whose initial supply contract terminated on the customer's billing cycle that ended in the specified month(s).

(6)  Enter the number of customers identifed in the TOTAL column for the specified month(s) whose contract included an automatic renewal provision to a fixed-price product. 

(9)  Enter the number of customers identifed in the TOTAL column for the specified month(s) whose contract included an automatic renewal provision to a monthly-price product.  
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(7)  Enter the number of customers identifed in the Sub-Total column to the left who continue to be customers of the supplier through their billing cycle that ended in June 2019 because of the 

automatic renewal provsion  (i.e., the number of customers who continued service on an automatic renewal rate as of the end of their previous billing cycle).

(8)  Enter the number of customers identifed in the Sub-Total column to the left who continue to be customers of the supplier through their billing cycle that ended in June 2019 because the 

customers affirmatively entered into a new fixed-price contract with the supplier.
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This table sets forth Department staff's proposal for the information that competitive suppliers shall provide on the number of residential customers in MA to whom the supplier provided service during June 2019 through the automatic 

renewal provision included in the customer's initial supply contract.  All information will relate to customers whose initial supply contract called for a fixed-price product for a minimum term of six months.

 May 2019 (1)  April 2019 (2) March 2019 (3)
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