Columbia Gas of Massachusetts
D.P.U. 19-PL-07

Attachment IR-PL-1-15 (i)

Page 1 of 4

» Call the Technology Help Desk (1-877-357-3911) to establish an IT contact to help with identifying
technology capabilities in the event of an emergency.
¢  Work with your I'T contact to prepare a list of computer related equipment needed to operate from a
remote command center. Consider items in Section 2.9 and below:
o Computers
Cables
Cable TV service
Modems
Printers
Telephone lines and jacks
o Fax machines
» Beprepared to provide the Help Desk with a list of technology needs whenever the request for
support is made.

o0 0 00

2.11 Emergency Needs of: Large Commercial & Industrial Customers; Municipals; Hospitals;
Skilled Care and Special Needs Facilities
Assign company employee(s) - usually Key Account Reps — to document and communicate to field
management, special considerations of critical care facilities, such as: hospitals/nursing homes; medical
facilities (refer to Form 6.13); commercial/industrial customers that affect commerce, schools and
institutions, day care facilities, etc.

2,12 Flood Prone Areas
(Refer to Form 6.14)
Prepare an index of flood prone areas by town, street, system number, and map number. Properly vent
regulators (bottom vented or extended vented above anticipated water levels for service regulators).

2.13  Annually Review the Processes Associated with the Emergency Manual with Frontline
Leadership

In addition to updating information within the manual, Operations Centers and other intemal support
groups performing emergency responsibilities (e.g., Engineering, Construction Services, System
Operations, Gas Control Room), must review and update the Emergency Manual at least annually, not to
exceed 15 months. This annual review must be documented and consist of date, location, who
conducted the review, and attendees. The effectiveness of managing an incident is dependent on the
awareness, knowledge, and training of company personnel in their assigned responsibilities during
emetgency situations. Form 2.13 may be used for the annual documentation.

2.14 Annual Incident Simulations
Annually, a simulation should be performed by using one of the following methods:

« Tabletop exercises:
o Interactive discussions of hypothetical emergency situations with a small group
o Include Gas Control Room personnel, if the situation could affect Gas Control Room
operations
e Drills:
o Limited in scope
o DBased upon evaluating interaction and coordination within specific work groups
o Good indicator of participants’ knowledge of required policies and procedures
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