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RESPONSE OF COLUMBIA GAS OF MASSACHUSETTS TO THE 

FIRST SET OF INFORMATION REQUESTS FROM THE 
DEPARTMENT OF PUBLIC UTILITIES 

 
Responsible: Chun-Yi Lai, Manager Regulatory 

 
 
DPU-1-4-CMA: Local Gas Distribution Companies refer to Attachment B, Table 1.  

 
Please indicate the number of default service customers and customers served 
by a competitive supplier by rate class for January 2018 through March 2020. 

 
 
Response:  Please see Attachment B DPU-1-4-CMA.  



Bay State Gas Company d/b/a Columbia Gas of Massachusetts
D.P.U. 19-07

Attachment DPU-1-4-CMA
Table 1 Number of Customers by Supplier Type
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Mar-20 16,008 15 16,023 2,846 0 2,846 241,258 278 241,536 37,495 0 37,495
Feb-20 15,946 15 15,961 2,927 0 2,927 240,473 278 240,751 37,855 0 37,855
Jan-20 15,998 15 16,013 2,971 0 2,971 240,254 275 240,529 37,647 0 37,647
Dec-19 16,256 15 16,271 2,823 0 2,823 241,332 274 241,606 35,960 0 35,960
Nov-19 16,257 16 16,273 2,880 0 2,880 240,151 269 240,420 36,413 0 36,413
Oct-19 16,229 16 16,245 2,897 0 2,897 238,682 259 238,941 36,310 0 36,310
Sep-19 16,305 16 16,321 2,766 0 2,766 238,196 259 238,455 35,110 0 35,110
Aug-19 16,228 16 16,244 2,880 0 2,880 236,912 241 237,153 36,261 0 36,261
Jul-19 16,199 16 16,215 2,910 0 2,910 236,480 241 236,721 36,616 0 36,616
Jun-19 16,361 16 16,377 2,781 0 2,781 237,798 241 238,039 35,938 0 35,938
May-19 16,247 40 16,287 2,880 1 2,881 237,416 504 237,920 36,350 43 36,393
Apr-19 16,210 57 16,267 2,894 1 2,895 238,094 629 238,723 35,620 66 35,686
Mar-19 16,178 57 16,235 2,989 1 2,990 236,619 626 237,245 37,525 75 37,600
Feb-19 16,168 59 16,227 3,099 1 3,100 236,091 631 236,722 37,908 80 37,988
Jan-19 16,330 62 16,392 3,126 1 3,127 235,936 640 236,576 37,646 81 37,727
Dec-18 16,612 62 16,674 2,915 0 2,915 236,854 779 237,633 35,965 76 36,041
Nov-18 16,600 62 16,662 2,994 0 2,994 235,690 785 236,475 36,406 79 36,485
Oct-18 16,578 62 16,640 3,032 0 3,032 234,623 788 235,411 36,331 78 36,409
Sep-18 16,665 64 16,729 2,912 0 2,912 233,957 824 234,781 34,890 81 34,971
Aug-18 16,557 65 16,622 3,012 1 3,013 232,465 836 233,301 35,676 82 35,758
Jul-18 16,531 66 16,597 3,051 1 3,052 231,907 846 232,753 36,316 85 36,401
Jun-18 16,704 67 16,771 2,908 4 2,912 233,302 854 234,156 35,432 77 35,509
May-18 16,624 62 16,686 3,045 4 3,049 233,183 845 234,028 36,384 78 36,462
Apr-18 16,617 62 16,679 3,071 4 3,075 234,276 861 235,137 35,814 78 35,892
Mar-18 16,631 61 16,692 3,097 5 3,102 233,494 843 234,337 37,053 115 37,168
Feb-18 16,614 58 16,672 3,181 9 3,190 233,281 814 234,095 37,086 222 37,308
Jan-18 16,795 53 16,848 3,228 6 3,234 233,365 743 234,108 36,759 158 36,917

Month
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