Investigation by the Department of Public Utilities

On its own Motion into Initiatives to Promote and Protect Consumer
Interests in the Retail Electric Competitive Supply Market and

2019 Arrearage Management Plans

Department of Public Utilities

D.P.U. 19-07 and D.P.U. 19-AMP

Information Request: DPU-2-5

Eversource Gas Company of Massachusetts

April 26, 2021

Person Responsible: Daryush Donyavi and Craig Holden

Page 1 of 1

Information Request DPU-2-5

Refer to Attachment DPU IR 2, Table 4. Please provide the information requested in
columns B though E, and G through H.

Response

Please refer to Attachment DPU-2-5 for the requested information. Please note that the
Company has separated out Pass Through (Dual Billed) accounts from those that are
Complete Billed. Lastly, please note that the NiSource CIS system did not possess
certain data requested in this response, specifically certain GAF information and
information relating to customers after June 2019.



