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COVER AGREEMENT 

EVERSOURCE ENERGY SERVICE COMPANY 

AS AGENT FOR ITS AFFILIATES ("Owner") 

AND 

DK Power, Inc. ("Contractor") 

FOR 

EV Make Ready & Implementation Program 

This agreement (“Agreement”) between DK Power, Inc. (“Contractor”) and Eversource Energy 

Service Company ("Owner") (together referred to as the “Parties” or individually as “Party”) shall 

be the complete agreement between the Parties for the procurement of EV Infrastructure 

Construction Services (Category 3) as in the SOW (“Services” or “Work”), to be incorporated in 

EV Make Ready & Implementation Program. (“the Project”).   

THIS AGREEMENT CONSISTS OF THIS COVER AGREEMENT AND THE 

FOLLOWING DOCUMENTS ATTACHED HERETO AND MADE A PART HEREOF: 

EXHIBITS 

Exhibit A:  General Terms & Conditions: Electric Vehicle Equipment & Services 
Exhibit B: Non-Disclosure Agreement/IT Security Agreement  
 Exhibit C: Scope of Work 
Exhibit D: Price Schedule 
Exhibit E: Purchase Order; (to be attached upon execution) 
Exhibit F:   Background Check Requirements  
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EFFECTIVE DATE AND TERM OF THIS AGREEMENT 

 

The effective date of this Agreement shall be the date on which the second of the following events 
has occurred: 
 
 (i) This Agreement has been executed and delivered by authorized officials of both Owner  
                 and Contractor; and 
 
 (ii)  Purchase Order(s) have been issued by Owner.  
 
This Agreement shall remain in full force and effect till July 31, 2022, unless earlier terminated 
pursuant to the provisions of this Agreement or by mutual agreement of parties, until final acceptance.  
Owner reserves the right to exercise its option to extend this Agreement, if agreed upon by contract. 
Owners reserves the right to not exercise the option at its discretion.  In the event the Owner exercise 
the option; all terms and conditions will remain in effect as originally stated in this Agreement.  
 
 

 

IN WITNESS, WHEREOF the parties have executed this Agreement as of the date indicated below. 
 

 

 
 
 

Rossella Avery

Manager - Procurement

July 31, 2019
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Exhibit A: Eversource Energy General Terms and Conditions 

          (Electric Vehicle Equipment & Services) 
 
 
 

DK Power Inc_ GTC_ 

Electric Vehicle.pdf   
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Exhibit B: Non-Disclosure Agreement/IT Security Agreement  
 

 

 

 

 

DK Power 

Inc_NDA.pdf  
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Exhibit C: Scope of Work 
 
 
 
 

EV Category 3 

-Scope of Work (CA).docx 
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Exhibit D: Price Schedule 

 

DK Power_EV Cat 3_ 

Pricing_c.xlsx  
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Exhibit E:  Purchase Order (to be attached upon execution) 
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Exhibit F: Background Check Requirements 
  

Background 

Check.docx

Screening 

Matrix.doc  
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Category 3: EV Infrastructure Construction 
Services 
 
SECTION A - GENERAL CONTRACT DESCRIPTION OF SERVICES TO BE PROVIDED 
 
Eversource (The Utility) requires assistance with installing electrical services for the implementation of 
an electric vehicle (EV) infrastructure program as part of the Department of Public Utilities proposed 
grid modernization investments within the Utility’s service area.  The Utility plans to support the 
deployment of EVSE charging ports by installing electrical equipment and components necessary to 
connect EVSE chargers to the distribution system. 
 
 
SECTION B – TASK OBJECTIVES AND DELIVERABLES 
 
The Utility requires electrical contracting services at various customer facilities within Utility’s service 
area.  The Electrical Contractor (Contractor) shall work closely with the Utility’s management and staff to 
complete the following tasks and deliverables under this Contract.  Work Orders for individual sites will 
be awarded under the Contract.          
 
1) Site Pre-assessment – The Contractor shall visit the site with the Utility to coordinate all project cost 

estimating, work orders, and interconnection issues at the site. 
 

Deliverables: Site specific cost estimates, timelines and other information related to the electrical 
work. 

 
2) Construction Design & Engineering – The Contractor shall support the site design and the 

development of the work plan for installation.  Site design shall include the site location (including 
square footage, and longitude/latitude coordinates for GIS database needs), identification of utility 
routing, additional circuit placement, EV Charger layout including curbs, wheel stops/bollards, and 
setbacks; underground trenching (if required); landscaping; and erosion control. 
 
Deliverable: Site specific drawing package for customer review and approval, New Customer 
Connect Work Order submission. 

 
3) Site Preparation - The Contractor shall make all site preparations in advance of construction 

activities.  Such preparations may include (but are not limited to): Traffic and pedestrian controls; 
locating and marking utilities; conducting surveys; installing environmental controls to prevent 
erosion, storm water runoff, etc.; secure staging areas. 

 
4) Construction - The Contractor shall provide all construction related services and materials to 

successfully deliver the following Scope of Work: 
 

a) Identification of existing utilities (Dig Safe, Customer as-builts, etc.)  
b) Mobilization of labor and materials. 
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c) Saw cutting or coring for trenching or penetrations. 
d) Excavate or trench for placement of conduit. 
e) Place conduit and any required utility hand holes. 
f) Backfilling of trench. 
g) Placement of any forms for poured concrete for EV Charger, footings, and any other project site 

requirements. 
h) Pouring of concrete, patching of asphalt and site restoration. 
i) Installation of wheel-stops or bollards where needed. 
j) Installation of breakers and disconnect switch. 
k) Pull conductors to location of EV Charger. 
l) Site cleanup and demobilization. 
m) Support for any shutdown needed to connect to Utility infrastructure. 

 
5) Project Management – The Contractor shall provide complete project management, oversight and 

reporting on all sites for material provision, installation and construction services to ensure timely 
and on budget performance by all employees and suppliers. 
The Contractor shall maintain frequent and concise communication with the Utility on activities, 
reporting on schedule and any delays to installation.  A schedule of all pre-assessments, design & 
engineering, and construction shall be provided to Eversource on a regular basis. 
 

6) Warranty Service – The Contractor shall provide warranty on all workmanship and materials used in 
installation for a period of one (1) year.  The warranty shall include repair or replacement of 
materials, tools and labor to correctly complete any repairs or replacements. 

 
7) As-Built Drawings - Within forty-five (45) calendar days after acceptance of each installed site, the 

Contractor shall submit as-built drawings (electronic and hard copy) to the Utility. 
 

Deliverable: Construction As-Built drawings showing The Work for Eversource records. 
 

8) Utility Interruptions - All utility interruptions shall be made outside occupied periods whenever 
possible and coordinated with the customer.  The Contractor shall endeavor to keep the duration of 
interruptions to a minimum.  Requests for outages shall be submitted in writing at least fourteen 
(14) calendar days prior to the interruption.  The request shall include the duration, date, time. 

 
9) Standardization of Materials - All materials proposed to be installed this agreement shall be readily, 

commercially available and as similar in form, fit and function to each other as is practicable to allow 
efficient provisioning of replacement parts. 
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10) Applicable Building Codes and Standards - All work shall meet or exceed all applicable codes and 
regulations, including the following: 

 
a) National Electrical Code (NEC) 
b) Uniform Building Code (UBC) 
c) Uniform Mechanical Code (UMC) 
d) Uniform Plumbing Code (UPC) 
e) National Fire Protection Association (NFPA) Standards 
f) Eversource Information & Requirements for Electric Service (Blue Book) 

 
11) Payment Provisions 

 
a) Payment Method.  Payments shall be made by the Utility thirty (30) calendar days following 

acceptance of work. 
 
SECTION C - INSPECTION AND ACCEPTANCE 
 
1) Applicable Clauses - Inspection and Acceptance of all work and services to be performed hereunder 

shall be made in accordance with customer requirements as outlined in specific purchase orders. 
 

2) Inspection - The inspection of installation for acceptance shall be a joint endeavor of the customer, 
the Utility, and the Contractor.  Inspections shall be conducted simultaneously, when possible, by all 
party representatives to facilitate mutual agreement on satisfactory contractual performance.  The 
Utility is responsible for final acceptance of all work. 

 
3) Inspection Records - The Contractor shall maintain complete records of its inspections and shall 

immediately make them available to the Utility and the customer upon request.  All work shall be 
conducted under the general direction of the designated Utility and customer representatives and 
subject to inspection and testing at all reasonable places and times before acceptance to ensure 
compliance with the terms of the contract. 

 
4) Request for Inspection - The Contractor shall notify the designated Utility representative upon 

completion by submission of a written request for inspection.  The request shall identify the 
Customer, location of the work and a site-specific description of scope.  The Utility shall accept the 
work by providing written notice to the Contractor. 

 
5) Non-compliance Notices - If installations are found to be in non-compliance with contract 

requirements, the Utility shall issue written, non-compliance notices detailing the deficiencies as 
soon as practicable after detection. 

 
6) Contractor Correction of Non-conforming Work - The Contractor shall, without additional charge, 

replace or correct work found by the Utility not to be in conformance with contractual 
requirements. 
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7) Utility Correction of Non-conforming Work - If the Contractor does not correct the non-conforming 
work, the Utility may: 

 
a) Replace or correct the work and charge the cost to the Contractor, or 
b) Terminate for default the Contractor’s right to proceed, or 
c) Both of the above. 

 
8) Quality Control Plan - A Quality Control Plan shall be submitted to the Utility within ten (10) 

calendar days following award of the Contract.  The Quality Control Plan shall be approved by the 
Utility prior to the start of any work under any contract.  The Quality Control Plan shall detail the 
procedures, instructions, and reporting to assure compliance with the terms of the contracts.  The 
plans shall include as a minimum, the following: 
 
a) A description of the Contractors quality control system.  The system must cover 

 all contract services, specify work to be inspected on either a scheduled or 
 unscheduled basis, and a description of how inspections are to be performed. 
 

b) A safety plan.  This plan shall cover company’s requirements, if more stringent than the 
Eversource safety policy. 

 
9) Acceptance of Work - The work shall be accepted by written notification from the designated Utility 

representative when all work is completed in accordance with all contractual requirements.  No 
conditional acceptance shall be made by the Utility or the Utility’s customer. 
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 Property Impact and Incidental 
Property Damage Procedure 

 

Property Impact and Incidental Property Damage Procedure 1 
 

 

  

 
This procedure serves as the standard for customer communications, work site management and 
remediation of property damage to be followed when an Eversource  employee(s) and/or contractor(s): 
 
• Anticipates customer property impacts to the original condition of a customer’s property while 

performing work on behalf of the company or the customer. 
• Encounters a situation where property impacts were not anticipated but were determined to 

be required. 
• Causes incidental customer property damage while performing work on behalf of the 

company or the customer. 
 
This procedure excludes property impacts caused by minor and major storm events and necessary
rights-of-way activities. This procedure also provides requirements for employees when the recovery
and claims processes are implemented and does not waive Eversource’s rights and remedies.

 
•  Eversource employees  
• Eversource contractors

 

 
Eversource’s mission to deliver reliable energy and superior customer service requires all of us
to conduct work in a manner that ensures 

 
 our employees’ and customers’ safety, and results 

in the desired customer outcomes through proactive communications. This includes taking steps
 to avoid causing property impacts and/or incidental customer property damage, when possible.
 Doing so will further our commitment to meet the highest expectations of our customers. 

  
Customer Property Impact – Changes to the original condition of a customer’s property that are 
anticipated and/or known prior to, or while performing, the work. 
Customer Resolution Group – The department within the Customer Group responsible for 
implementation and management of the recovery process associated with customer property 
impacts and incidental property damage. 
Emergent Work – Work that is performed to ensure public or employee safety or to restore service 
to our customers. 
Incidental Customer Property Damage – Customer property damage that occurs when a change in
the condition of a customer’s property occurs as a result of a preventable, unintended consequence
while performing work.

Local Control – Decisions made by operating company leadership. 
Feasible – Practical and achievable activities within work scope, timing and resources.
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 Property Impact and Incidental 
Property Damage Procedure 

 

Property Impact and Incidental Property Damage Procedure 2 
 

 

 

 
Treat each customer interaction as an opportunity to build trust, instill confidence and demonstrate 
respect for our customers’ time, property and information needs.  
 
Attempt to notify the customer(s) prior to beginning any work on their property. 
 
Minimize our impact to customer property when performing our work. 
 
If impact or damage occurs, work with the customer to safely restore his or her property to its pre-
work condition, or to the extent feasible. 
 
Procedure Description 
 
Workers will ensure work sites are free from accumulations of waste material, debris or rubbish 
associated with the work. 
 
Cleaning will be conducted on a daily basis. All equipment, temporary structures, waste and other 
surplus construction materials will be removed at the end of the day, unless required for later 
stages of the work.  Materials left on site will be secured through job completion. 
 
When planned field work has the potential to result in an impact to the customer’s property, steps 
will be taken to notify the customer of the impact and any necessary repairs.   
 
If a customer’s property is damaged, the field worker(s) on site will talk with his or her supervisor.  
Then he or she will attempt to notify the customer/property owner of what happened and how we 
are going to fix it. 
 
If the customer is not at the location where impact occurred, the worker will place a door hanger to 
provide notification, reassuring the customer of the company’s commitment to make it right.  This 
may include remediation steps to restore the customer’s property to its pre-work condition, to the 
extent feasible.  If this cannot be achieved, the recovery process (see Appendix A) will begin. 
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Property Impact and Incidental Property Damage Procedure 3 
 

 

 

 
Steps shall always be taken to avoid customer property impact, when possible.  Examples include 
positioning a vehicle to avoid impact to customer property and consideration of boring versus 
direct burial excavation. 
 
When customer property impact cannot be avoided, the field employee will attempt to notify the 
customer of the impact beforehand, when possible.  If the customer is not at the location (for 
example, at the home or business) nor available by telephone, a Supervisor or Designee will follow 
up and contact the customer as soon as possible, but no more than two business days, to: 
 
a. Discuss the work and repairs completed and/or under way. 
b. Schedule the repairs at a mutually agreed upon date and time. 
  
Responsibilities 
 
Employee/Contractor in Charge of the Job  
 
1.  Notify the customer (face to face, door hanger, telephone call) with general work scope and  
     impact to the property.  This includes explaining how repairs shall be handled and any follow-up  
     actions and communications associated with the repair plan.  A door hanger will be left for the  
     customer, even if the customer is home, in order to provide the customer with the Eversource  
     supervisor’s name and phone number.   

 
NOTE:  Repairs shall be consistent with Eversource’s Remediation Standards.  (see Appendix F) 

 
2.  Complete the work associated with the job and the repair(s), if possible. 
 

If the repair has commenced or is completed immediately following the job, proceed to Step 3. 
 
If the repair was not completed immediately following the job, i.e., repairs will be made at a later 
date/time, proceed to Step 4. 

 
3.  Review the repair(s) with the customer, if possible. 
 

• If the customer is satisfied with the work and no further action is required, document the 
customer’s satisfaction on the Property Impact/Incidental Damage Form (See Appendix B for 
the form).   

 
• If the customer is not satisfied with the work, document that a call-back is required on the 

Property Impact/Incidental Damage Form and inform the customer that a company 
representative will be in contact within two business days or less. 
 

• If the customer was not available to discuss the damage and subsequent repairs, leave a 
door hanger. 

 
4.  Fill out and provide the Property Impact/Incidental Property Damage Form to the Supervisor or 

Designee for further action by the end of the business day. 
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Property Impact and Incidental Property Damage Procedure 4 
 

 

 
NOTE:  Any customer interaction that may result in additional inquiries (for example, media or 
regulatory) shall immediately be reported to the Supervisor or Manager responsible for the 
planned or emergent work that was performed to ensure his or her awareness and to notify 
Community Relations, as appropriate. 

  
Supervisor or Designee 
If the work in the field was completed as specified, there is no follow up work, and the 
customer was directly notified and is satisfied, the process ends.  If not, proceed to step 5. 
 
5. The Supervisor or Designee shall contact the customer(s) involved as soon as possible, but no 

more than two business days, to: 
 

• Explain the property impact and the repair action plan to the customer(s) not present at the 
location when the work was done (including the schedule for repairs, if not already 
completed), or 

 
• Further discuss the repair(s) if they are not to the customer’s satisfaction. 

 
• If the customer is not satisfied with the repair action plan or remains dissatisfied with the 

repairs that have already taken place, scan a copy of the completed Property Impact/ 
Incidental Property Damage Form and forward to the appropriate Manager or Designee as 
soon as possible, but no more than two business days. 

 
6.  Record the information from each Property Impact/Incidental Damage Form into the tracking 

system.  Refer to section C of this document, Property Impact/Incidental Damage Tracking and 
Reporting System. 

 
7.  If the repair work was performed when the job was completed, record the date, scope of work 

performed and the contractor (and contracting firm), if applicable, who completed the work.  
Once the cost of the repair becomes available or a reasonable cost estimate may be obtained, 
the Supervisor or Designee records this information into the Property Impact/Incidental Damage 
Tracking and Reporting System. 

 
8.  If the repair work was not performed when the job was completed, the Supervisor or Designee 

will schedule the work with the contractor and the customer and will record the date in the 
Property Impact/Incidental Damage Tracking and Reporting System.  If this date changes, the 
revised date must also be entered into the Property Impact /Incidental Damage Tracking and 
Reporting System, along with whether the change was initiated by the customer or the 
company.  

 
After the scheduled repair has been completed, the Supervisor or Designee will update the 
Property Impact/Incidental Damage Tracking and Reporting System with the date that the work 
was performed and the scope of work completed. If the work was performed by a contractor, 
then the name of the contractor and contracting firm will also be included in the Property 
Impact/Incidental Damage Tracking and Reporting System. 
 
Once the cost of the repair becomes available, or a reasonable cost estimate may be obtained, 
the Supervisor or Designee records the information into the Property Impact/Incidental Damage 
Tracking and Reporting System. 

 
9.  For those jobs where the customer has or will be required to file a claim, scan the Property 

Impact/Incidental Damage Form and attach it to an email that will be sent to the appropriate 
Claims email box (see Appendix C).   
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Property Impact and Incidental Property Damage Procedure 5 
 

 

 
• The name of the eastern Massachusetts email box is:  claims.admin@eversource.com

eversource.com

eversource.com

 
• The name of the Connecticut, New Hampshire and western Massachusetts email address is:

 TrsNU-Claims_Administration_@
 

Manager Level or Designee  
 
10.  If the customer concern has been elevated to the Manager level, the Manager or Designee    
      shall review the Property Impact/Incidental Damage Form and contact the customer(s) as soon    
      as possible, but no more than two business days to resolve the open issues. 
 

• If after discussing the repair with the customer and the customer agrees to further repairs, 
proceed with repairs accordingly and update the additional action steps in the Property 
Impact/Incidental Damage Tracking and Reporting System. 

 
• In the event the customer remains dissatisfied, update the additional action steps in the 

Property Impact/Incidental Damage Tracking and Reporting System and notify the Director 
or Designee for further direction and action.  This must take place as soon as possible, but 
no more than two business days from receipt of notice of escalation. 
 

Director Level or Designee  
 
11.  If the customer remains dissatisfied and the concern is elevated to the Director level or 

Designee, review the Property Impact /Incidental Damage Form and contact the customer(s) 
as soon as possible, but no more than two business days to resolve the open issues. 

 
• If after discussing the repair with the customer and the customer agrees to further repairs, 

proceed with repairs and update the additional action steps in the Property Impact/Incidental 
Damage Tracking and Reporting System. 

 
• In the event the customer remains dissatisfied, and within two business days of being 

notified, scan and email the Property Impact/Incidental Property Damage Tracking Form, 
along with a summary in the body of the email of the conversation with the customer and any 
other pertinent information not included on the form, to the Customer Resolution group, who 
will initiate the recovery process. 

 
The Customer Resolution Group email address is: ExecutiveInquiries@
 
See Appendix D, Known Customer Property Impact Process Flow, for visual overview of the 
steps outlined above. 
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Steps shall always be taken to avoid incidental customer property damage. 
 
Incidental customer property damage occurs when a change in the condition of a customer’s 
property occurs as a result of a preventable, unintended consequence. 
 
Examples include, but are not limited to, damaging a fence, a mailbox or causing landscape 
damage, such as putting a rut in a lawn or damaging a flower bed. 
 
When incidental customer property impact occurs, the employee/contractor in charge of the job 
shall immediately report the incident to the Supervisor or Manager responsible for the job. 

 
Responsibilities 

 
Employee/Contractor in Charge of the Job  
 
1. When incidental customer property damage occurs, immediately report the incident to the  
    Supervisor or Manager responsible for the job. 

 
2. Notify the customer (face to face, door hanger, telephone call) of the incidental property     
    damage.  This may include explaining how repair(s) shall be handled and any follow-up actions   
    and communications associated with the repair plan.  A door hanger will be left for the customer,  
    even if the customer is home, in order to provide the customer with the Eversource supervisor’s 

name and phone number.

NOTE:  Repairs shall be consistent with Eversource’s Remediation Standards.  (See Appendix F) 
 

3. Complete the work associated with the job and the repair(s), if possible. 
 
4. Review the repair with the customer, if possible. 
 

• If repair is not complete, provide status to customer and indicate that follow-up contact will be 
made by a company representative, within 2 business days. 

• If the customer is satisfied with the work and no further action is required, document the 
customer’s satisfaction on the Property Impact /Incidental Property Damage Tracking Form 
and notify the Supervisor.  (See Appendix B for the form) 

• If the customer is not satisfied with the work, document that a call-back is required on the 
Property Impact /Incidental Damage Form and inform the customer that the Supervisor 
responsible for the job will be in contact as soon as possible, but no more than two business 
days. 

• If the customer was not available to discuss the damage and subsequent repairs, leave a 
door hanger. 
 

5.  Fill out and provide the Property Impact/Incidental Property Damage Form to the Supervisor or 
Designee for further action by the end of the business day. 

 
NOTE:  Any customer interaction that may result in additional inquiries (for example, media or 
regulatory) shall immediately be reported to the Supervisor or Manager responsible for the 
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planned or emergent work that was performed to ensure his or her awareness and to notify 
Community Relations, as appropriate. 
 

Supervisor or Designee 
 
6. The Supervisor or Designee shall contact the customer(s) involved by telephone as soon as 

possible, but no more than two business days to: 
 

• Reach a customer who was not at home and received a door hanger to explain the property 
impact and the repair action plan (including the schedule for repairs).  

• Reach a customer who was dissatisfied with our repairs to discuss the repairs and 
opportunities to achieve customer satisfaction. 

• Notify the customer that a Claims Representative will call to discuss the situation if the 
required repair cannot be completed via local control (see Appendix C).  Do not make a 
commitment on behalf of the company. 
 

If the customer is not satisfied with the repair action plan or remains dissatisfied with 
the repairs that have already taken place, scan a copy of the completed Property 
Impact/Incidental Damage Form and forward to the appropriate Manager or Designee. 
 

7. Record the information from each Property Impact/Incidental Damage Form into the tracking 
system.  Refer to Section C of this document, Property Impact/Incidental Damage Tracking and 
Reporting System. 

 
8.  If the repair work was performed when the job was completed, record the date, scope of work 

performed and the contractor (and contracting firm), if applicable, who completed the work.  
Once the cost of the repair becomes available or a reasonable cost estimate may be obtained, 
the Supervisor or Designee records this information into the Property Impact /Incidental 
Damage Tracking and Reporting System. 

 
9.  If the repair work was not performed when the job was completed, the Supervisor or Designee 

will schedule the work with the contractor and the customer and record the date in the Property 
Impact/Incidental Damage Tracking and Reporting System.  If this date changes, the revised 
date must also be entered into the Property Impact/Incidental Damage Tracking and Reporting 
System, along with whether the change was initiated by the customer or the company.  

 
After the scheduled repair has been completed, the Supervisor or Designee will update the 
Property Impact/Incidental Damage Tracking and Reporting System with the date that the work 
was performed and the scope of work completed.  If the work was performed by a contractor, 
then the name of the contractor and contracting firm will also be included in the Property 
Impact/Incidental Damage Tracking and Reporting System. 
 
Once the cost of the repair becomes available, or a reasonable cost estimate may be obtained, 
the Supervisor or Designee records the information into the Property Impact/Incidental Damage 
Tracking and Reporting System. 

 
10. For those jobs where the customer will be required to file a claim, scan the form and attach it to   
      an email that will be sent to the appropriate Claims email box (see Appendix C).  
 

• The name of the eastern Massachusetts email box is:  claims.admin@eversource.com.
 

NSTAR Electric Company 
d/b/a Eversource Energy 

D.P.U. 22-40 
Attachment DPU 5-3(f) 

Page 62 of 85



 

 

Property Impact and Incidental Property Damage Procedure 8 
 

 

• The name of the Connecticut, New Hampshire and western Massachusetts email address is:
 TrsNU-Claims_Administration_@eversource.com

 
Manager Level or Designee 
 
11. If the customer concern has been elevated to the Manager level, the Manager or Designee 

shall review the Property Impact/Incidental Damage Form and contact the customer(s) as soon 
as possible, but no more than two business days to resolve the open issues. 

 
• If after discussing the repair with the customer and the customer agrees to further repairs, 

proceed with repairs accordingly and update the additional action steps in the Property 
Impact/Incidental Damage Tracking and Reporting System. 

 
• In the event the customer remains dissatisfied, update the additional action steps in the 

Property Impact/Incidental Damage Tracking and Reporting System and notify the Director 
or Designee for further direction and action.  This must take place as soon as possible, but 
no more than two business days from receipt of notice of escalation. 

 
Director Level or Designee 
 
12. If the customer remains dissatisfied and the concern is elevated to the Director Level or 

Designee, review the Property Impact /Incidental Damage Form and contact the customer(s) 
as soon as possible, but no more than two business days to resolve the open issues. 

 
• If after discussing the repair or the repair plan with the customer and the customer agrees to 

further repairs, proceed with the repairs and update the additional action steps in the 
Property Impact /Incidental Damage Tracking and Reporting System. 

 
• In the event the customer remains dissatisfied, within two business days of being notified, 

scan and email the Property Impact/Incidental Damage Form, along with a summary in the 
body of the email of the conversation with the customer, to the Customer Resolution group, 
who will initiate the recovery process. 
 
The Customer Resolution Group email address is: ExecutiveInquiries@eversource.com
 
See Appendix E, Incidental Customer Property Damage or Further Repair Process Flow, for 
visual overview of the steps outlined above. 
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As previously outlined in this procedure, employees responsible for the job in the field will 
complete a Property Impact/Incidental Damage Form and provide the Supervisor responsible for 
the job with a copy of the completed form. 
 
The Supervisor or Designee is required to track each Property Impact/Incidental Damage Form in 
the Property Impact/Incidental Damage Tracking and Reporting System. 
 
In addition to the data on the form being completed by the employee or contractor involved in the 
property impact or incidental property damage, the Supervisor or Designee is also required to 
include the additional information referenced in this procedure.  This includes, and is not limited to, 
the date the work is scheduled (if not completed on same day as the property impact or damage), 
the date the work is completed, the scope of the required work, the employee or contractor who 
performed the work, and the cost or cost estimate for the work. 
 
This information will be combined into reports which will track activity for the new process over 
time, and the information will be shared with employees, contractors and management. 

  

 
Revision Number Date Reason 
Rev 0
Rev 1

 August 2013 Original issue  
   

 Rev 2 

VIII. 
 Appendix A – Recovery Process 

 
Appendix B – Property Impact/Incidental Damage Form  
 
Appendix C – Claims Process 
 
Appendix D – Known Customer Property Impact Process Flow 
 
Appendix E – Incidental Customer Property Damage or Further Repair Process Flow 
 
Appendix F – Eversource Remediation Standards 

October 2013 Appendix F Revision
November 2013

9

Purpose and Definition Revisions, Page 1
 Rev 3 February 2015 As of 2/2/15, Northeast Utilities is doing business as

Eversource Energy ("Eversource")
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Property Impact and Incidental Property Damage Procedure, Appendix A

Recovery Process

The recovery process was designed to resolve customer issues involving property impacts or 
incidental property damage that have been escalated beyond the management staff within the 
business area responsible for the field work or the Claims area. The recovery process is being 
managed by the Customer Resolution Group, which currently handles other escalated customer 
issues for Eversource.

• If a customer is not satisfied after speaking with management staff in the area responsible for
 the field work or the Claims representative, then the Customer Resolutions Group – which is  
 responsible for the recovery process – will be notified. Specifically, the Property Impact/Inciden- 
 tal Damage Form completed by the field employee will be scanned and sent to the Executive  

 Inquiries email box at ExecutiveInquiries@ eversource.com. Also included in the body of the email  
 will be a summary of any subsequent conversations that took place with the customer and any  
 other pertinent information not included on the Property Impact/Incidental Damage Form. The  
 originator of the email will receive an email confirming receipt of the form.  

• The Customer Resolutions staff will contact the customer within two business days of receipt of  
 scanned form, and explain that his or her issues are under additional review.   

• The Customer Resolutions staff will then review what has happened, and will determine whether  
 or not the resolution offered to the customer was consistent with the new Property Impact and  
 Incidental Property Damage Procedure. If additional action is required, the Customer Resolutions  
 staff will work with their single point-of-contact in the business area responsible for the field work,  
 and the customer, to bring the issue to closure. If the action taken was deemed to be appropri- 
 ate, then the Customer Resolutions staff will notify the customer. Bringing the issue to closure  
 with the customer will occur within three business days.

• The Customer Resolutions staff will notify the single point of contact responsible for field work  
 and the Claims representative (if applicable) of issue closure.
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Property Impact / Incidental Damage 
 

  PROPERTY IMPACT      INCIDENTAL DAMAGE 
 

BUSINESS GROUP 
ELECTRIC 

 CT  EAST MA 

 NH  WEST MA 

GAS 
 

 CT  MA 

TRANSMISSION 
 
         

DIVISION 

     

 

DISTRICT / AWC 

     

 

DEPARTMENT 

     

 

DATE OF INCIDENT 

     

 

TIME OF INCIDENT 

     

 
 

EMPLOYEE NAME 

     

 

CREW LEAD NAME 

     

 
 EVERSOURCE 
 CONTRACTOR 

RESPONSIBLE EVERSOURCE SUPERVISOR 

     

 

CONTRACTOR COMPANY NAME (IF APPLICABLE) 

     

 

CONTRACTOR SUPERVISOR NAME 

     

 

WORK ORDER OR TROUBLE TICKET NUMBER (IF APPLICABLE) 

     

 

ADDRESS OF INCIDENT 

     

 

TOWN / STATE 

     

 
TYPE OF DAMAGE / IMPACT 

     

 

 

CONTACT TYPE 

 FACE-TO-FACE     NONE    
 TELEPHONE     OTHER (DESCRIPTION)  

     

  

 DOOR HANGER     
CONTACT NAME 

     

 

CONTACT PHONE NO. 

     

 

CONTACT E-MAIL (OPTIONAL) 

     

 

IS THE CONTACT PERSON  
THE PROPERTY OWNER? 

 YES         NO 

PROPERTY OWNER NAME OR BUSINESS 

     

 

PROPERTY OWNER PHONE NO. 

     

 

STATUS OF REMEDIATION 

 COMPLETED       
 NOT COMPLETED  

RESOLUTION 

     

 

IF REPAIR HAS BEEN COMPLETED, IS CUSTOMER SATISFIED OR IS A CALL-BACK FROM SUPERVISOR OR DESIGNEE REQUIRED? 

 CUSTOMER IS SATISFIED      CALL-BACK REQUIRED  
 

EMPLOYEE SIGNATURE TODAY’S DATE 

     

 

 
 
 

SUPERVISOR SECTION 
 

INITIAL FOLLOW-UP CALL: 
SUPERVISOR NAME 

     

 

 

DATE CONTACT MADE 

     

 

 

CONTACT NAME 

     

 

 

SUMMARY 

     

 

9275  REV. 2-15 
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Property Impact and Incidental Property Damage Procedure, Appendix C

Claims Process

The goal is to have repairs made via local control; however, there will be instances based on 
cost considerations and the availability of contractor resources when the customer will be
asked to work through the Claims process for compensation. The first step will be for a Claims 
Representative to contact the customer.  

• When a property impact or incidental property damage occurs, the field employee or
 contractor will complete a Property Impact/Incidental Damage Form and will submit it to a  
 Supervisor or his or her Designee.

• The Supervisor or Designee will scan the Property Impact/Incidental Damage Form completed  
 by the employee and send it to the Claims email box at claims.admin@eversource.com for

• The Claims Representative will contact the customer and begin the process of opening a claim.   
 This initial contact with the customer will take place within two business days of the Claims  
 Representative receiving the scanned Property Impact/Incidental Damage Form.

• The Claims Representative will make a decision within five business days regarding what level
 of compensation will be offered, will notify the customer, and will contact the Supervisor or  
 Designee with the same information.  

• In the event that a customer is not satisfied after these process steps have occurred, the
 Claims Representative will contact the Customer Resolution Group, which is responsible
 for managing the Recovery process. The Claims Representative will scan the completed
 employee form received from the field manager and send it to the Executive Inquiries email  
 in-box (ExecutiveInquiries@eversource.com ). Also included in the email will be the name and   
 telephone number for the customer and any other pertinent information, including a summary
 of any interactions that took place with the customer after the form was completed by the field  
 employee. The Claims Representative will receive an email confirming receipt of the form.

eastern Massachusetts and TrsNU-Claims_Administration_@eversource.com for Connecticut,
New Hampshire and western Massachusetts.
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Property Impact and Incidental Property Damage Procedure, Appendix D

Process Flow: Planned or Emergent Work (Excludes New Service for Gas Operations)

This is a high-level visual overview of the steps outlined in the
”Property Impact and Incidental Property Damage“ Procedure

Crew then 
completes work. 

Repair and 
clean-up 

process begins.

Crew follows up 
with customer 
(door hanger,  
face to face). 

Provides point of 
contact.

 WORK

Incidental
damage to 

customer property 
or further repair 

required?

Customer
satisfied?

Go to 
Incidental 
Property 

Damage or 
Further Repair 

Flow Chart.

Notify customer proactively 
(face-to-face, door hanger, 

phone call) with general 
work scope and potential  

impact to property and 
explain how repairs will be 

handled (including 
follow-on points of 

contact).

YES

YES

NO

NO

WORK THAT HAS KNOWN CUSTOMER PROPERTY IMPACT

This process flow identifies 
several important customer

communication steps
for our field employees.

The goal is to ensure proactive 
communications so that our 

customers hear from us first. 

END

Decision Point

Action Step

Numbering corresponds
to procedure step

LEGEND

Fill out 
damage form 
and submit.

Will be tracked via 
hard-copy form to be 

input into database. 
This hard-copy form 
will be turned in with 

work packages, 
trouble tickets,
time sheet, etc. 

Claims or 
Escalation or 

Recovery  
and  END

1

1

2
3

4

3 or 5

9, 10, 11
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Property Impact and Incidental Property Damage Procedure, Appendix E

Process Flow: Planned or Emergent Work

This is a high-level visual overview of the steps outlined in the
”Property Impact and Incidental Property Damage“ Procedure

Crew 
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property 
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repairs, 
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damage form.
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customer  

(door hanger, 
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and leave door 
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END
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Property Impact and Incidental Property Damage Procedure, Appendix F

1.

With proactive communications with our customers, we take a first and important step in ensuring 
their confidence in us. Together with one company-wide standard for how we will remediate any 
damage, we ensure a consistent and positive service experience.

These minimum standards have been developed for in-scope activities and impacts. They describe 
the steps we will take to return the customer’s property to its pre-work condition.

Minimum Remediation Standards We Will Follow

  Damage Types Minimum Standards We Will Follow

Oil spill remediation  • Clean the driveway with an absorbent to ensure   
to fix a stained driveway  the surface is functional and safe and meets the   
  customer’s satisfaction.
________________________________________________________________________________________

Debris removal from non-storm related  • Remove and dispose of all trimmings and
tree maintenance work/capital projects  debris associated with the tree work from the
  job site unless directed otherwise by the
  customer/property owner.  Wood that can be   
  chipped is removed. Firewood-sized pieces are   
  left for the customer/property owner.  

 • After 7 days, we will retrieve the wood, if required.
________________________________________________________________________________________

Transmission Rights-of-Way (ROW) work • For routine maintenance, all stumps shall be less  
  than 3 inches in height and all slash shall be   
  wind-rowed along the right-of-way edge or diced  
  in general areas. In sensitive areas, slash shall be  
  diced, chipped or removed from the right-of-way  
  depending on the physical limitations of the site.

 • For reclamation and risk tree removal, property   
  owners will be provided options for wood   
  disposal and site cleanup.
________________________________________________________________________________________

Integrated Rights-of-Way (ROW) vegetation • Current policies specify a variety of control   
management work  methods for brush on ROWs.  

  

(continued...)

Eversource Remediation Standards
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Minimum Remediation Standards We Will Follow — continued

  Damage Types Minimum Standards We Will Follow

Removal of plantings around padmount  • Repair/replace the property to the customer’s  
transformers (identified during surveys/inspections)  satisfaction, attempt to obtain similar materials,   
  and restore the property to its original condition   
  or to the extent feasible, while ensuring minimum  
  clearances for padmount transformers are   
  maintained.
________________________________________________________________________________________

Structure damage – siding, mailboxes,  • Repair/replace the property to the customer’s  
stone walls, fences, attic vents, vehicles  satisfaction, attempt to obtain similar materials,   
  and restore the property to its original condition   

  or to the extent feasible.

 • If this can’t be achieved, the recovery process will  
  continue to the next step.
________________________________________________________________________________________

Subsurface damage – underground • Repair/replace the property to the customer’s  
dog fencing, underground sprinkler system,  satisfaction, attempt to obtain similar materials,  
septic systems, well cap damage, customer-  and restore the property to its original condition  
owned electrical wiring  or to the extent feasible.

  • If this can’t be achieved, the recovery process   
  will continue to the next step.
________________________________________________________________________________________

Surface repairs – damaged driveways,  • Repair/replace the property to the customer’s   
pavers or sidewalks   satisfaction, attempt to obtain similar materials,   

  and restore the property to its original condition   
  or to the extent feasible.

 • If this can’t be achieved, the recovery process will  
  continue to the next step.

(continued...)

2.
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Property Impact and Incidental Property Damage Procedure, Appendix F

3.

Minimum Remediation Standards We Will Follow — continued

  Damage Types Minimum Standards We Will Follow

Damaged Driveway • A qualified contractor will be hired by Eversource   
  to excavate and remediate the damaged section
  plus a 1-foot extension for the integrity of
  the repair.

 • The contractor will make repairs consistent   
  with/appropriate for the existing type/style and
  condition of the driveway area.  

 • If this can’t be achieved, the recovery process
  will continue to the next step.
________________________________________________________________________________________

Damaged Sidewalk • Workers are required to adhere to all local   
  town/city/state construction standards.

  • Same-day patch repair will be made to address   
  local public safety.  

 • Follow-up repairs will be made within 90 days
  (as seasonal conditions permit) to permanently   
  remediate the damaged area and may include: 

 ■ Saw cutting and paving 1 foot beyond the   
  damaged section for a continuous bitumi-  
  nous concrete surface
 ■ Seam-to-seam replacement up to the   
  expansion  joint for a concrete surface
_______________________________________________________________________________________

Landscaping – ruts, trenching,  Customers will be provided these options:

  • Eversource will authorize first-line management    
  to offer alternative solutions to the customer, e.g.,   
  reimbursement if customer makes own repairs.  

 • Eversource will repair or replace the landscaping
  materials to restore the condition of the
  property/site to its pre-work condition.

 • If this can’t be achieved, the recovery process
  will continue to the next step.

 • Removal of debris resulting from maintenance
  on our equipment (e.g., pole setting)

  Note: Debris from emergent tree or limb work   
  will be the responsibility of the tree owner.

shrub damage, sod, debris, emergency 
tree trimming, dirt mounds by pole sets 
(dead grass), holes from removed poles
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Rev 02-02-15 EVERSOURCE CONFIDENTIAL 1 

EVERSOURCE CONTRACTOR BACKGROUND CHECK POLICY  
 
 
Definitions 
 
As used in this Policy: (i) Owner refers to any subsidiary(ies) of Northeast Utilities dba Eversource 
Energy  contracting for services; (ii) Contractor refers to the individual or entity contracting to 
provide services to Owner; (iii) Contract refers to any purchase order, Contract or agreement 
between Owner and Contractor; (iv) Contractor Representative(s) refers to employees, 
subcontractors and agents of the Contractor that may provide services to Owner pursuant to a 
Contract.   
 
Policy Statement 
 
Throughout the Contract term, Contractors are required to ensure that each Contractor 
Representative providing services for Owner successfully passes a background check which 
meets the minimum requirements set forth in this Policy, as such may be amended from time to 
time.  These background checks are to be completed by the Contractor at the Contractor’s 
expense prior to the commencement or continuation of work for Owner.  The Contractor shall 
maintain documentation regarding these background checks through the term of the Contract and 
for a period of three years following the expiration or termination of the Contract, which 
documentation shall be made available for review and audit by Owner upon request.  
Notwithstanding any provision in this Policy, Contractor shall comply with all applicable laws and 
regulations in conducting background checks and maintaining information relating thereto 
including, without limitation, the Fair Credit Reporting Act and the Consumer Credit Reporting 
Reform Act of 1996. 
 
Minimum Requirements 
 
Two levels of baseline background checks are required for Contractor Representatives, 
depending upon the nature and location of the work that they will perform.  Additional 
requirements beyond these minimums may be required by Owner based upon risk assessments 
or legal requirements. 
 
Level 1 baseline background checks require identity verification and verification of legal rights to 
work in the USA (or other host country where the services for Owner are performed) and are 
required of all Contractor Representatives performing services for Owner. 
 
Level 2 baseline background checks require, in addition to Level 1 checks, a seven-year criminal 
history search, a seven-year Sex Offender Registry check, a seven-year residential address 
verification, three-year employment history verification, and motor vehicle driving record checks (if 
responsibilities include driving) and are required for all Contractor Representatives performing 
services for Owner and meet any one or more of the following criteria: 

 
• When a criminal background check is required by law, regulation or other legal 

requirement. 

• Where a Contractor Representative will have direct contact with customers in a non-
public location. 

• Where a Contractor Representative will have access to non-public personal information 
or other information required to be protected under applicable law, regulation or other 
legal requirement. 

• Where a Contractor Representative will have unescorted access to locations containing 
critical cyber assets ( e.g. SCADAS, Computer Rooms, Tel Data Rooms) or where 
critical functions are performed, or other locations deemed sensitive by Owner. This will 
include critical Gas and Electric infrastructure locations such as substations, gate 
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stations, compressor stations, energy control centers, energy management systems, 
remote monitoring and control locations, communications centers, and critical backup 
systems. 

• Where a Contractor Representative will have direct and/or remote electronic access to 
Owner cyber assets (hardware/software) or records (electronic, paper, etc.). 

• Where a Contractor Representative will provide software, database, application 
development services, critical systems operation, management, maintenance, or repair 
services, physical or computer security services, or compliance services for Owner, 
whether on-site or remotely. 

• Where a Contractor Representative will have access to information or systems where 
there is a risk that significant damage or loss could occur. 

 
In the event that Contractor determines to employ or retain any person who has a current 
misdemeanor case pending or has been convicted of a misdemeanor in the last five years, 
Contractor shall notify Owner by email and telephone (Scott.McKenzie@NU.com, 860-665-5297) 
of its intention to do so, together with Attachment C “Contractor Background Check Exception 
Request Form.”  In no event shall Contractor assign a person who the Contractor has actual 
knowledge of having a current felony case pending or having been convicted of a felony.  
 
Supplemental Background Check Requirements 
 
Owner, in its sole discretion, may require additional checks to be performed if warranted by the 
nature of the work and the location where the work will be performed.  In addition, Regulatory 
requirements may dictate that supplemental background checks be performed.  For example, 
access to highly sensitive information or critical infrastructure locations may warrant supplemental 
checks such as credit history or homeland security checks.  
Supplemental checks that may be required include, but are not limited to the following: 

 
• Five (5) panel drug screening 

• Education/verification of degrees 

• Validations of required licenses (professional and/or legally required) 

• Credit history 

• Global screening of offshore international/foreign national persons 

• Homeland Security checks 

• US Citizenship and Immigration Services E-Verify  

• Criminal History Check updates every 7 years 

 
Minimum Background Screening Requirements 
 
1. Identification Verification/Eligibility to Work in the Country 
Contractors performing services for Owner must provide evidence to Owner or its agent that 
Contractor has verified the identities of all Contractor Representatives and that all such 
Contractor Representatives are legally eligible to work in the country where the work is to be 
performed.  Owner requires that U.S. Contractors complete a Social Security trace and or a 
Consent Based Social Security Number Verification – CBSV on all Contractor Representatives 
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and match results of this check with other identification documents provided by Contractor 
Representatives.   
 
2. Criminal History Background Checks 
Contractors shall ensure that all Contractor Representatives performing work or providing 
services to Owner are subjected to a criminal history background check.  Such checks shall be 
conducted on all names, including alias names that are provided or developed, and include 
County, State, and Federal checks based on jurisdictions of work and residence for the past 7 
years, as well as international jurisdictions, if available. Checks must be performed on all current 
Contractor Representatives and any new Contractor Representatives hired or assigned to 
support the Owner Contract.  If the Contractor has had a pre-employment criminal history check 
process in place and can provide documented evidence that Contractor Representatives 
assigned to the Owner Contract have been subjected to the criminal history check within the last 
3 years, then additional checks are not necessary.  Contractor Representatives who work in 
certain sensitive areas that fall under regulatory requirements, i.e., NERC, are subject to 
additional criminal history checks.  See Supplemental Background Check Requirements above. 
 
The following criteria will be used as guidance by Contractor in making the determination of 
whether a given Contractor Representative will be allowed to perform work specified in the 
Contract.  These criteria should also be evaluated by the Contractor prior submitting Attachment 
#1 “Contractor Background Check Exception Request Form” to Owner: 
 

• Number of convictions 

• Nature, seriousness and date(s) of occurrence of the offense 

• Rehabilitation  

• Relevance of the crime committed in relationship to the work to be performed 

• Unreasonable risk posed to Owner property or to the safety of employees, other 
Contractors and/or customers 

During the term of the Contract, if the Contractor becomes aware of information concerning a 
criminal conviction of a Contractor Representative that would fit the above criteria, this 
information shall be immediately provided to Owner’s Security Department for determination 
whether the Contractor Representative should be allowed to continue providing services for 
Owner. 
 
3. Sex Offender Registry Search 
Consistent with the scope of the Criminal History Search, a search will be conducted in the 
Contractor Representative’s provided and developed names, in the state(s) of the Contractor 
Representative’s residence and place of work, if a statewide repository is maintained and 
accessible as public record. 
 
4. Residential Address Verification 
Contractors must perform a seven-year address verification on all new Contractor 
Representatives hired or retained to support the Contract.   
 
5. Employment History Verification 
Contractors must perform a three-year prior employment history verification on all new Contractor 
Representatives hired to support the Contract.  This check may also reveal prior employment with 
Owner that must be further explored by Contractor.   
 
6. Motor Vehicle Driving Record Check 
All Contractor Representatives who are required to operate a motor vehicle in conjunction with 
the Contract must be legally licensed and hold a valid driver’s license appropriate to the vehicle 
being driven.  This requirement applies to both Contractor-owned or leased vehicles and Owner-
owned/leased vehicles.  A motor vehicle driving record check to include a commercial driver 
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license search, when applicable, must be conducted by the Contractor annually in order to 
validate this requirement. 
 
7. Contractor Representatives Previously Terminated or Removal from Owner Work for 
Cause 
Contractor shall not permit Contractor Representatives to perform services for Owner who were: 
(i) previously employed by Owner and were terminated by Owner for cause; or (ii) who were 
previously removed form working on any Contract for Owner. 
 
8. Owner’s Right to Amend Requirements for Contractor Background Checks 
Owner reserves the right to amend its requirements for Contractor background checks at any 
time during the Contract term.  
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ATTACHMENT #1 

 
Eversource Background Check Exception Request Form 

 
Section A: Contractor Background Check Exception Request  

Requestor’s First and Last Name and Phone 
Number: 

Name of Contractor: 

Date of Exception Request:  PO or Contract Number: 

Description of work/services provided by Contractor: 

Location where work/services are provided: 

Description of exception requested and rationale for exception: 

 

ACKNOWLEDGEMENT BY REQUESTOR 

By signing below, I hereby certify that the information submitted on this form is accurate and complete. 
 
Requestor’s Signature: __________________________________ Date: _________________ 
 
Section B: Eversource  Management Review/Authorization 

Conclusion, recommendation, and agreed action, if any: 

Business Risk Description/Impact Assessment: 

Start and end period for which exception is granted: 

Name of Procurement Manager: Title: 

Signature: Date: 

Name of Corporate Security Manager: Title: 

Signature: Date: 

Note: Exceptions shall not be granted that: 

• Allow unescorted access to critical assets 

• Violate regulatory requirements 
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CONTRACTOR/VENDOR SCREENING MATRIX 
 

In accordance with the background check policy, please use the below reference table to determine when 
a contractor/employee meets the requirements in Eversource’s background check Policy. (ex. If a single 
misdemeanor is found the individual will Fail check for Year 1, Year 2, and Year 3). 

 
 

 Year 1 Year 2 Year 3 Year 4 Year 5 Year 6 Year 7  
        
Any felony conviction F F F F F F F 
More than one misdemeanor 
conviction for violence 

F F F F F F F 

Single misdemeanor conviction for 
violence 

F F F P P P P 

Misdemeanor drug possession 
conviction 

F F F P P P P 

Misdemeanor conviction for computer 
crimes  

F F F P P P P 

All other convictions not included in 
the above categories 

P P P P P P P 

        
DMV – Multiple D.U.I. / D.W.I F F F P P P P 
Multiple DMV Moving Violation (s) P P P P P P P 
        
        
        
        
        
        
        

 
 
P = Pass 
F = Fail 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Eversource CRIMINAL OFFENDER RECORD  
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INFORMATION (“CORI”) POLICY 
 

This policy is applicable to the criminal history screening of prospective and 
current employees.   
 
Where Criminal Offender Record Information (CORI) and other criminal history 
checks may be part of a general background check for employment, the following 
practices and procedures will be followed. 
 
I. CONDUCTING CORI SCREENING 
CORI checks will be conducted only as authorized by the Massachusetts 
Department of Criminal Justice Information Services (“DCJIS”) and MGL c. 6, 
§172, and only after a CORI Acknowledgement Form has been completed.  If a 
new CORI 
check is to be made on a subject within a year of his/her signing of the CORI 
Acknowledgement Form, the subject shall be given seventy two (72) hours notice 
that a new CORI check will be conducted. 
 
II. ACCESS TO CORI 
All CORI obtained from the DCJIS is confidential, and access to the information 
will be limited to those individuals who have a “need to know.”  This may 
include, but not be limited to, hiring managers, staff submitting the CORI 
requests, and staff charged with processing job applications.  Eversource must 
maintain and keep a current list of each individual authorized to have access to, or 
view, CORI. This list must be updated every six(6) months and is subject to 
inspection upon request by the DCJIS at any time. 
 
III. CORI TRAINING 
An informed review of a criminal record requires training. Accordingly, all 
personnel authorized to review or access CORI at Eversource.
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will review, and will be thoroughly familiar with, the educational and relevant 
training materials regarding CORI laws and regulations made available by the 
DCJIS. 

Additionally, if (Requestor Organization Name) is an agency required by MGL c. 6, 
s. 171A, to maintain a CORI Policy, all personnel authorized to conduct criminal 
history background checks and/or to review CORI information will review, and will 
be thoroughly familiar with, the educational and relevant training materials regarding 
CORI laws and regulations made available by the DCJIS. 
  
IV. USE OF CRIMINAL HISTORY IN BACKGROUND SCREENING 
CORI used for employment purposes shall only be accessed for applicants who are 
otherwise qualified for the position for which they have applied. Unless otherwise 
provided by law, a criminal record will not automatically disqualify an applicant. 
Rather, determinations of suitability based on background checks will be made 
consistent with this policy and any applicable law or regulations. 
 
V. VERIFYING A SUBJECT’S IDENTITY 
If a criminal record is received from the DCJIS, the information is to be closely 
compared with the information on the CORI Acknowledgement Form and any 
other identifying information provided by the applicant to ensure the record 
belongs to the applicant.   
 
If the information in the CORI record provided does not exactly match the 
identification information provided by the applicant, a determination is to be made 
by an individual authorized to make such determinations based on a comparison of 
the CORI record and documents provided by the applicant. 
 
VI. INQUIRING ABOUT CRIMINAL HISTORY 
In connection with any decision regarding employment, the subject shall be 
provided with a copy of the criminal history record, whether obtained from the 
DCJIS or from any other source, prior to questioning the subject about his or her 
criminal history. The source(s) of the criminal history record is also to be disclosed 
to the subject. 
 
 
 
VII. DETERMINING SUITABILITY 
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If a determination is made, based on the information as provided in section V of 
this policy, that the criminal record belongs to the subject, and the subject does 
not dispute the record’s accuracy, then the determination of suitability for the 
position will be made. Unless otherwise provided by law, factors considered in 
determining suitability may include, but not be limited to, the following: 
 
(a) Relevance of the record to the position sought; 
(b) The nature of the work to be performed; 
(c) Time since the conviction; 
(d) Age of the candidate at the time of the offense; 
(e) Seriousness and specific circumstances of the offense; 
(f) The number of offenses; 
(g) Whether the applicant has pending charges; 
(h) Any relevant evidence of rehabilitation or lack thereof; and 
(i) Any other relevant information, including information submitted by the 
candidate or requested by the organization. 
 
The applicant is to be notified of the decision and the basis for it in a timely 
manner. 
 
VIII. ADVERSE DECISIONS BASED ON CORI 
If an authorized person is inclined to make an adverse decision based on the 
results of a criminal history background check, the applicant will be immediately 
notified. The subject shall be provided with a copy of this CORI policy and a copy 
of the criminal history. The source(s) of the criminal history will also be revealed. 
The subject will then be provided with an opportunity to dispute the accuracy of 
the CORI record. Subjects shall also be provided a copy of DCJIS’ Information 
Concerning the Process for Correcting a Criminal Record. 
 
IX. SECONDARY DISSEMINATION LOGS 
All CORI obtained from the DCJIS is confidential and can only be disseminated as 
authorized by law and regulation. A central secondary dissemination log shall be 
used to record any dissemination of CORI outside this organization, including 
dissemination at the request of the subject. 
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FIRST AMENDMENT 

TO THE 

AGREEMENT FOR

 EV Make Ready & Implementation Program 

BETWEEN 

EVERSOURCE ENERGY SERVICE COMPANY (“Owner”), for itself or as agent for its 
Affiliates, dba EVERSOURCE ENERGY (“EVERSOURCE”), and

DK Power Inc. (‘Contractor”)

THIS FIRST AMENDMENT TO THE COVER AGREEMENT (this "Amendment") made as of 
May 10, 2022 between Owner, and Contractor.

WHEREAS, Owner and Contractor entered into the Agreement, dated as of July 31, 2019, (the 
"Agreement"); and

WHEREAS, Owner and Contractor wish to amend certain terms of the Agreement.

NOW, THEREFORE, in consideration of the promises, and other good and valuable 
consideration, the receipt and sufficiency of which is hereby acknowledged, Owner and 
Contractor, intending to be legally bound, agree as follows:
 

1. Definitions.  Undefined initially capitalized terms used in this Amendment shall have the 
meaning given in the Agreement.

2. Amendment to Agreement.  The Agreement shall be amended as follows:

a) To extend the agreement until November 30, 2022.

3. Effective Date.  This Amendment will become effective as of the effective date noted above 
upon execution by both Owner and Contractor.

4. Effect of this Amendment.  In the event of any conflict between the provisions of this 
Amendment and the Agreement, the provisions of this Amendment shall control.  Except 
as amended by the provisions of this Amendment, the Agreement shall remain in full force 
and effect.

5. Entire Agreement.  This Amendment sets forth the entire agreement of the Parties with 
respect to the subject matter hereof and supersedes all prior agreements between the 
Parties, written or oral, specifically relating to such matters.
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6. Binding Effect.  This Amendment shall be binding upon and inure to the benefit of the 
Parties and their respective successors and assigns.

7. Counterparts.  This Amendment may be executed in any number of counterparts, each of 
which shall be an original, but all of which together shall constitute one instrument. 

IN WITNESS WHEREOF, the Parties have executed this Amendment as of the date indicated in 
the first paragraph above.

DK Power Inc., 

Contractor

By: ___________________________

Name: _________________________

Title: _________________________ 

Date: _________________________

Eversource Energy Service Company, 

Owner 

By: ___________________________

Name: _________________________

Title: _________________________ 

Date: _________________________

David Glaude

President

05/16/2022

Kate Ringe-Welch

05/16/2022

Sr Procurement Agent
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SECOND AMENDMENT 

TO THE 

AGREEMENT FOR

 EV Make Ready & Implementation Program 

BETWEEN 

EVERSOURCE ENERGY SERVICE COMPANY (“Owner”), for itself or as agent for its 
Affiliates, dba EVERSOURCE ENERGY (“EVERSOURCE”), and

DK Power Inc. (‘Contractor”)

THIS SECOND AMENDMENT TO THE COVER AGREEMENT (this "Amendment") made as 
of October 28, 2022 between Owner, and Contractor.

WHEREAS, Owner and Contractor entered into the Agreement dated as of July 31, 2019, (the 
"Agreement"); and

WHEREAS, Owner and Contractor executed the FIRST AMENDMENT dated as of May 10, 
2022 to extend the Amendment until November 30, 2022; and

WHEREAS, Owner and Contractor wish to amend certain terms of the Agreement.

NOW, THEREFORE, in consideration of the promises, and other good and valuable 
consideration, the receipt and sufficiency of which is hereby acknowledged, Owner and 
Contractor, intending to be legally bound, agree as follows:
 

1. Definitions.  Undefined initially capitalized terms used in this Amendment shall have the 
meaning given in the Agreement.

2. Amendment to Agreement.  The Agreement shall be amended as follows:

a. The Parties hereto acknowledge and agree that the Agreement is hereby amended 
to extend the contract through May 31, 2023.

3. Effective Date.  This Amendment will become effective as of the effective date noted above 
upon execution by both Owner and Contractor.

4. Effect of this Amendment.  In the event of any conflict between the provisions of this 
Amendment and the Agreement, the provisions of this Amendment shall control.  Except 
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as amended by the provisions of this Amendment, the Agreement shall remain in full force 
and effect.

5. Entire Agreement.  This Amendment sets forth the entire agreement of the Parties with 
respect to the subject matter hereof and supersedes all prior agreements between the 
Parties, written or oral, specifically relating to such matters.

6. Binding Effect.  This Amendment shall be binding upon and inure to the benefit of the 
Parties and their respective successors and assigns.

7. Counterparts.  This Amendment may be executed in any number of counterparts, each of 
which shall be an original, but all of which together shall constitute one instrument. 

IN WITNESS WHEREOF, the Parties have executed this Amendment as of the date indicated in 
the first paragraph above.

DK Power Inc., 

Contractor

By: ___________________________

Name: _________________________

Title: _________________________ 

Date: _________________________

Eversource Energy Service Company, 

Owner 

By: ___________________________

Name: _________________________

Title: _________________________ 

Date: _________________________

David Glaude

President

10/28/2022

Kate Ringe-Welch

Sr Procurement Agent

10/31/2022
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