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Da

A Lost Revenues

 Data Collection

Fall River & N. Attieboro

Fall River & N. Attleboro.

Service Area Service Area
b. Bad Debt Exoense (1) Tan21 Feb21 Mar21 Aor2l May21 Jun21 [TETY Aur2l Sep21 (=T Nov2i Dec2t Jan22 Feb22 Mar-22 Aor22 May22 Tun22 22 Aur22 Sep22 oazn Novaz Dec22 an23 Feb23 arzs Aor23 Mavas Tunzs
1 Reported Revenues 5982999 987869 7594127  AES3AS  4B7LI00 1022054 1754269 2369661 1596082 275535 5175689 890500 15084058 12669093  B979.486 7169253 44201 3069174 2454012 2586702  A0B2541 294853 5520509 11237305 eI 12770767 10015910 5030383 3319202 376861
2 Accounts Receivable 16634770 19684022 16990276 15512149 16741809 13855134 12694029 11464368 11260539 11329300 12497377 17556990 2321254 28568241 26204504 27629866 23985634 21106180 19974478 18639540 18424802 16084145 9672315 43071 306334 aa1372 69,423 98 55 31390
3 Gross Accounts Recelvable Write-offs (6) 1250 161765 X . - - - - - - - - - - - - - - - - - - 307 940,035 306.720 2622 26272 5035 157605 161432
4 Accounts Receivable Recoveries (6) Qo4 w@0BM w0736 (50333 - - - - - - - - - - - (1196551 (124350 147121 1125041 (113559 (248021 119.995)
Blackstone Blackstone
Service Area Service Area
b. Bad Debt Exoense (1) Tana1 Feb21 Mar21 Aor2l May21 Jun21 [TETY Aur2l oaat Novai Dec2t Jan22 Feb22 Mar-22 Aor22 Mav22 Tun22 w22 Aur22 Sep22 oan Novaz Dec22 Jan23 Feb23 Mar23 Aor23 Mavas Tunzs
1 Reported Revenues /9L 350 264720 11692 2986 65573 60663 60561 65072 101416 287299 396165 707421 s750u agssy 29416 113606 (28530 65633 69245 90394 12450 212180 595380 a97.707 426489 326107 152610 . 70,009
2 Accounts Receivable a6s1S1 616974 S3AS2 38479 26571 162 105302 66,094 a1sn2 6412 05481 454700 73722 93 71422 552169 288020 124823 67550 52200 72801 .77 739317 757115 646.907 602733 466219 22654 170371
3 Gross Accounts Recelvable Write-offs (6) - - - 7256 - - - - - - - 12521 701 3% 625 964 735 298 557 51 - m 2312 682 - - - - 2903
4 Accounts Receivable Recoveries (6) - B 11001 - 2421 6211 &2 - ) - 15291 16461 - 501 501 7831 sy -
Ube er
. Financial Health Information Jan21 Feb21 Mar21 Apr21 May21 Jun2t k21 Aur21 Sep21 oa21 Noval Dec2t Jan22 Feb22 Mar-2z Apr22 May2z Tun22 22 Aug2z Sep22 o2z Novaz Dec2z Janzs Feb23 Mar2s Aor23 Mavzs 23
Bank i 2
17 Increase to Bank Lines of Credit i i i i i i i i i i i nla a a a a a a a la la la la la la la la la la la
Reauested Increase to Bank Lines of redit nla nla nla nla nla nla nla nla nla nla nla nla a a a a a a a a a a a a la a a a a a
Dividends 31
ssuance of Dividends o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o
Plans to ssue Dividends nla nla nla nla nla nla nia nia nia nia nia nia a a a a a a a la la la la la la la la la la la
Increase n Dividend Amounts o o o o o o o o o o o o o o o o o o o o o o 0 o o o o o o o
Plans to Increase in Dividend Amounts. nia nia nia nia nia nia nia nia nia nia nia nia a a a a a a a la la la la la la la la la la la
3 Caital Markets Access (4) nla nla nla nla nla nla nla nla nla A nla A a a a a a a a a a a a a a a a a a a
4 Credit Rating Asency Actions (5) nla nla nla nla nla nla nla nla nla nla nla nla a a a a a a a la la la la la la la la la la la
. Financial Health Information Tan21 Feb21 Mar21 Aor2l May21 Jun21 a2t Aur2l oaat Novai Dec2t Jan22 Feb22 Mar-22 Aor22 Mav22 Tun22 k22 Aur22 Sep22 oazn Novaz Dec2z Janzs Feb23 Mar23 Aor23 Mavzs Tunzs
2
1 Increase to Bank Lines of Credit o o o o o o o o o 0 0 Yes' Yes™ o o Yes® o o o o o o o o o o o o o o
Reauested Increase to Bank Lines of redit 1 1 1 1 1 1 1 1 o 1 1 o o o o o o o o o o o o o o o o o o o
Dividends 31
27 tssuance of Dividends o o o o o o o o o o o o o o o o o o o o o o o o o o o o o o
Plans to ssue Dividends nla nla nla nla nla nla nia nia nia nia nia nia a a a a a a a la la la la la la la la la la la
Increase in Dividend Amounts o o o o o o o o o o o o o o o o o o o o o o o o o o o o o 0
Plans to Increase in Dividend Amounts. nia nia nia nla nia nia nia nia nia nia nia nia a a a a a a a la la la la la la la la la la la
3 Caital Markets Access (4) nla nla nla nla nla nla nla nla nla nla nla nla a a a a a a a a a a a a la a a a a na
4 Credit Rating Agency Actions (5) fa nfa nfa nfa nfa fa nfa fa nfa ves nla nla la a ves'® a a la a la la la la la la la la Ves (101 o a
Notes:
(1)The C The c River and d
0,2021 pto 1.1 billon. 104
York.
, 2021, o. from "Stable” to "Negative" asa result of Utltesto
purchase Kentucky Power Co. On March 24, 2022, S&P affirmed the BBB rating of Liberty Utiltes Co
19)0n Aoril 27.20 obillion witha 9. 2027 and al dintoa March 31. 2023, 2020.
W ts subs

h of DBRS, Fitch.

oro. Corporation") and its subsidiares. DBRS and Fitch both



Quarterly COVID-Related Impacts Tracking Summary

Liberty Utltes (New England Natural Gas Company) Corp. d/b/a Liberty
Company

R Ritchie | R.LRitchie@ibertyutiltes.com |C: 774-320.-5801
Contact Information ! -@iberty. [

Julyi 28, 2023

Date:
Jan21 Feb21 Mar-21 Ar2l mava®  gn2”  wa®  awa®  sepn® 02l Novai Dec21 Jan22 Feb22 Mar22 A2 mav22® 22 22 Aug22 Sep22 oz Nov22 Dec22 Jan23 Feb23 Mar-23 Apr23 May23 un23
4. Customer Soecfic Data
1 Number of Customers bv Customer Class
Residential 43404 43351 43359 4202 43306 45112 3862 a3s1e a3g31 3782 43856 44082 aasm0 a2 43799 42680 42965 413 a3sis 4333 43305 43426 3956 43017 423853 w211 43076 42169 42175 43341
Low Income Residential 10,058, 10273 10,29 10740 10716 8989 10,193 10,210 10,212 10301 10333 10361 989 10607 10765 11760 11.469 10330 10906 10856 10838 10857 10519 10677 12.268 1425 11653 12363 12,090 n.22
Small 3810 3820 3815 3811 3819 3805 3 3 350 3805 38 3859 3868 3862 3874 3859 3852 3835 3819 3811 3792 3797 3806 3743 3861 3865 3860 3850 3804 3766
Medium c&l 539 538 539 sa1 a2 54 543 543 saa 544 54 54 545 550 49 48 550 559 516 545 537 543 539 538 51 538 537 537 537 535
Laree CaI 0 19 1 15 19 1 P! 1 2 2 0 19 0 1 19
Total Customers 57910 58,001 58029 58035 58,403 58469 58419 56388 8413 58431 58,5605 58846 8902 8865 59,005 8870 8856 58873 58506 58566 Sa.487 Er 58580 BT 59015 59,058 59,145 56938 59,029 58883
2 Number of Disconnects by Customer Class.
Residential - - - - - - - 7 550 197 2 - - - - 2 a4 28 307 280 % 304 19 0 - - - 2 57 w
Low Income Residential - - - - - - - 3 155 5 5 . . . . 7 o % P P 2 1 7 o . . . . "
Small &1 a - 2 - - - - 5 15 s 5 1 6 12 2 1 3 1 s 3 3 2 18 o - 3 53 55 B a
Medium cal 2 - 1 - - - - - . 1 - 2 2 - 4 2 2 1 2 3 1 s 1 - 1 1 7 s 2
Lare C8I - - - - - - - - - - - - - - 1 - 2 - - - - 2 o 0 - - - 1 2
3 Number of Disconnection Notices by Customer Class !
Residential - - - - - . . 167 49 27 28 a9 1283 1600 1739 179 567 1277 1199 055 1036 m 380 o so1 3705 17.085
Low Income Residential - - - - - - - 5 178 7 2 - - - - 127 206 316 73 209 363 254 173 o - - - - - -
cal 305 29 07 2 - - - 30 2 1 15 51 7% 128 123 2 7 m & W s o o o 1 w2 2 700 997 1797
4 Number of Reconnects by Customer Class ®
Al Rate Classes 3 1 13 - - 1 - 1 3 n 285 18 10 2 1 B W 101 235 B 1 1 13 1 - 1 u 19 8 il
5 Number of Reconnection Fees bv Customer Class
Al Rate Cla 3 1 1 - - 1 - 14 3 65 2 s 7 n 1 16 5 s 164 108 154 10 17 2 s 10 s - - -
Total Assessed Reconnection Fees by Customer Class
Al Rate Classes S 3000 5 1000 5 13000 S s s - $ 18000 $ 35000 $ 65000 S 29000 $ 8000 S 7000 $ 1000 $ 3300 $ 16000 S 25000 $ 122000 $ 168000 S 108000 $ 156000 $ 140000 S 137000 S 20000 5 900 5 10000 5 55000 $ Sl Sl -
& Number of Credit Card Fees by Customer Class
Residential 6114 6120 8005 6197 5913 2100 7212 25,193 2114 14,496 8976 10117 10849 9744 10202 10040 8979 9,868 8536 9267 10556 5052 12,151 11582 13813 10,462 12,122 1278
Low Income Residential ) a2 1158 1028
Small &1 10 10 183 157 4847 7515
Medium C&l 18 2 50 a3 m 192 175 70 565 a0 261 343 3% 364 206 186 2 2 a3 28 20 28 365 a10 s62 a B 03
Lare C8I 2 - 2 -
Total Assessed Credit Card Fees bv Customer Class !
Residential $ 2415030 § 2417400 § 3161975 § 2047815 § s $ 1034775 § 1250200 § 1262100 § 5108775 § 3869950 § 2536800 § 1S70800 § 1770475 § 1898575 § 1705200 § 1785350 § 1757000 § 1571325 § 1726900 § 1493800 § 1621725 S 1847300 § 1SB4L00 S 2126425 § 2026850 § 2417275 § 1830850 § 2121350 § 2227400
Low Income Residential S 374855 S 374460 S 457410 S 406060 S S S - s - s - s - s - s - s - - s - s - s - s - s - s - s - s S s - s - s - s Y - s - s - s -
Small &1 $ 103450 § 143280 § 182085 § 156215 § s $ 210025 § 148800 § 13525 § 550250 § 437875 § 310000 S 202275 § 265625 S 306900 § 282000 § 159650 § 144150 § 17050 § 179800 § 165075 § 184450 § 224750 § 199950 S 282875 § 317750 § 43550 S 320075 § 286750 § 312325
Medium cal S 2795 s 2885 S 49750 S 30845 S S S - - - - - - s - S - - s s s S -s -s -s Ss -s -s -s - s -s -
Laree CaI s 1980 8 s 10 s s Ss Ss Ss Ss Ss Ss Ss s s s s s s s s s s s s s S8 S8 S8 S8 S8 -
7 Number of Late Pavment Fees by Customer Class
Al Rate Classes 4205 4238 4200 2232 - - = 1700 1835 1712 1822 1923 2330 1489 1338 1089 - - 2356 799 1317 1222 1423 1385 1539 1380 1303 1382 1098 1483
Total Assessed Late Pavment Fees bv Customer Class
Al Rate Classes $ 820739 § 579366 § 1004965 § 925559 § Ss S S 047 § 452812 § 468417 S 503218 S AS8SS7 S 700770 § 1475911 § 1470301 § 1646433 § 1183795 § Ss .S 1579350 § 745211 S 673676 S 707894 § 787328 S BSSSE0 S 1374944 § 1620302 § 18877.09  SI1975085  SISS298  SI6614.00
s
Residential 16 134 164 75 306 263 303 339 254 199 26 20 340 8 33 an 599 466 s sea 527 11 29 241 2 27 e 201
Low Income Residential 0 13 2 3 50 a7 6 & 3 3 31 2 I3 3 7 105 126 8 18 1 181 205 123 1s 12 132 7 1s
Small &1 6 1 1 9 s 505 3 3 4 2 2 1 6 7 10 3 B s s s s s 7 7 3 s n 1 n s
Medium cal 3 - 2 2 o o 1 - - - - - 1 - 2 2 s s 3 s s s s s s s a s
Laree C&I o o o o - - - - - - . . . .
9
Residential . 2 B -
Low Income Residential 1 - 1 - - -
Small C&1 1 o o o o o 0 o 0 0 0 o 0 0 o 0 0 0 o o o o o o
Medium c&l - -

Laree C&I



Quarterly COVID-Related Impacts Tracking Summary
Company
Contact Information

Date:

Al Rate Classes
11 Nu

Al Rate Classes

12 Number of Exstine Hardshio Protections by Customer Class

Residential
Low Income Residential
Small &1

Medium cal

Larse C8I

Residential
Low Income Residential
Small

14 Number of New Hardshio Protections by Customer Class

Residential
Low Income Residential
Small &1
Medium cal
Lare C8I
15 Number of Customers Completing an AMP Proaram
Al Residential & Low Income Residential Classes.
16 Number of Customers Enrolling an AMP Program
Residential
Low Income Residential
&l

17 Number of Customers Re-Enrolline an AMP Proeram ™
Al Rate Classes

18 Number of Customers Dronoine OFf an AMP Proram
Residential
Low Income Residential
Small &1
Medium cal
Larze C&I

19 Number of Enrolline (New) Low-Income Customers

20 Number of Dropping Off Low-Income Customers

Liberty Utites (New England Natural Gas Company) Corp. d/b/a Liberty

R Ritchie | R Ritchie@ibertyutiltes.com |C: 774-320.-5801

Julyi 28, 2023

Jan21 Feb21 Mar-21 [ a——)
153 6 w % E
Class "
a a a a
1209 1134 1132 1220 1295
0284 101 a378 8452 8387
- 15 2 - -
s 26 -
28 - - 8
51 - 187
, . . . 2
359 & n 180 1
5 .
- s - 52 13
a a a a a
376 5 2 188 1
276 203 £l 156 2
193 140 108 132 2

Jun21™

7
1727

21"

1477
73

Aue21"

55

2

485

2
169

a2
16

62

Mav22"

o1

Jun221

iz

Aug:

2

sep22

1096

oz Nov22 Dec22 Jan23 Feb23
565 153 19 a7 a8
a a a nla nla
1200 1177 1157 1130 1201
.09 9223 9323 10138 10211
8 140 7 6 4
7 s 210 2 -
5 & 131 350 8
a a a a a
356 161 a 151 120

Mar-23

s62

nla
5683
10363

Apr23

73

nla

5629
1117

May23

2014

m

130

m

un23

1655

168



Quarterly COVID-Related Impacts Tracking Summary
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Company
Contact Information

Da

Number of Reauired Deposits bv Customer Class.
Residential
Low Income Residential
Small &1
Medium cal
Larse C8I

Residential
Low Income Residential
Small &1

Medium cal

Larse C8I

Liberty Utiltes (New Englond Notural Gas Company) Corp. d/b/a Liberty

R Ritchie | R Ritchie@ibertyutiltes.com |C: 774-320.-5801

Julyi 28, 2023

Jan21

Residential
Low Income Residential
Small &1
Medium cal
Larse C8I
Number of Desosits Returned by Customer Class
Residential
Low Income Residential
Small &1
Medium cal
Lare C8I

Feb21

Apr21

Mav21"

Jun21™

21"

Aue21"

Sep-2

0

oct21

Novai

However,

airate

Mayand June,

have been,

July.

7 The Company s unable to track thisinformation.

leted

Program by rate-

k

May.

)

. the C

The

Jan22

Feb22

Mar22

Apr22

Mav22"

Jun221

iz

Avg22

sep22

oz

Nov22

Dec22

Jan23

14

78

Feb23

Mar-23
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