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D.P.U. 20-58

MOTION FOR EXTENSION OF TIME

NSTAR Electric Company, NSTAR Gas Company, and Eversource Gas
Company of Massachusetts each d/b/a Eversource Energy (the “Company”) pursuant to
220 C.M.R. 1.02(5), hereby requests an extension of time to file its monthly arrearage
tracking spreadsheets pursuant to D.P.U. 20-58-A issued by the Department of Public
Utilities on June 26, 2020. Specifically, the Company requires an extension of time
through April 15, 2024, to file its monthly arrearage tracking spreadsheets with the
D.P.U. 20-58 working group for February 2024 arrearage information.

The Company has good cause to request an extension of time due to the transition
to a new customer information system (known as OMNI) that is resulting in several data
anomalies for the Western Massachusetts region of NSTAR Electric. The Company
expects that these data anomalies will be resolved during a monthly OMNI update, and
that the Company will have accurate data after this update occurs. Because all
Eversource affiliates in Massachusetts submit their monthly arrearage tracking
spreadsheets in a single filing, the Company is requesting this extension apply to all
affiliates to ensure the data sets can be submitted together as normal once the February

2024 data becomes available. The Company requires additional time through April 15,



2024 to ensure it is providing thorough and accurate information in the monthly arrearage
tracking spreadsheets. Without this extension of time, the Company will be required to
knowingly file inaccurate spreadsheets and subsequently file revised monthly arrearage
tracking spreadsheets once accurate information becomes available.

The Company will make every effort to file its February 2024 arrearage tracking
spreadsheets with the working group as soon as possible. However, for the reason stated
above, the Company respectfully requests an extension the delaying the monthly filing
until approximately April 15, 2024.

WHEREFORE, the Company respectfully requests that the Department grant this
Motion for Extension of Time as stated herein.

Respectfully submitted,
NSTAR Electric Company,
NSTAR Gas Company, and
Eversource Gas Company of
Massachusetts each d/b/a

Eversource Energy
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