FITCHBURG GAS & ELECTRIC LIGHT COMPANY d/b/a UNITIL
DPU 20-580 DATA
(ELECTRIC DIVISION)

2023 2023 2023 2023 2023 2023 2023 2023 2023 2023 2023 2023 2024 2024 2024 2024 2020 2024 2028 2024 2024
n DATA REQUEST: JANUARY | FEBRUARY | MARCH | APRIL mAY JUNE JULY | AUGUST | SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER | JANUARY | FEBRUARY | MARCH | APRIL | MAY JUNE JUY | AUGUST | SEPTEMBER!
6. Bad Debt Expense Cost Tracking:
1. Reported Revenues
esidential 523219 013 | 54507607 | & 315033 | & 5 54,729,801 | 54,237,463 | $3,563,598 | $3,794.214 | & 5,088,680 | 55,359,028 | 54,209,035 | 3,727,379 ) 55,956,992 | 55,552,608 | 54,044,571
owIncome $957977 | 51,005,861 | $951,198 | $801,128 | 5677141 | 638883 | 85763 | 553,207 | 5743557 | 5619131 | 660808 | 5817005 | $920662 | 51,077,706 | 6901302 | 778,29 | 5692569 | $70L654 | 5954112 | 6928566 | 565020
mall &1 5235731 | 6251846 | $228378 | $176035 | 5157755 | 5150385 | 5166915 | 5170199 | 5160749 | 5157829 5197318 5255819 | 5200855 | 5195526 | 5176293 | 150692 | 177,435 | 5169725 | 6146510
tediom C&T 52254739 29,320 | $1,729,507 | 1,681,401 | $1,713,661 | $2,077,353 | $2,105391 | $2,002,109 | $1,814,791 4 [ 51,976,731 | 51828657 315 | 51,820,447 | 2,255,163 | 52,104576 | 51,810,015
arge C&1 $1.474,158 51,359,858 9,600 | 5 B 182612 1,78 673,173 51,69 51,823,229 | 51,879,635 | 51,645,807
otal $10,154,799 | $10,208,887 | $9,076,362 | $7,583,605 | 7,317,874 | 67,579,464 | $9,963,296 | $9,637,122 57,939,188 59,021,097 58,248,140 | 511,166,931 $10,635,113] 58,301,047
esidential 276,51 53329375 | & 53,295,400 | & 53,177,230 | 53,358,085 | 53509389 | & 53,401,525 | $3,344,203 $4069385 $4.392,509 | 54,261,406 | 54,949,390 | 6,143,086
owIncome 56,968,233 57,636,059 7,636,273 | $7,39,352 | 67566033 | $7,805346 | $7.712.765 57,616,877 | 57,892,893 | 58,257,781 | $8.720992 | $8,912,070 58,522,472 | 8,691,058 | 58,829,000 | 57,785,343
mall &1 579220 111,283 5100759 | 89532 | 584989 | ses001 | 578902 586037 | 591237 | 5104338 | 126216 | 5145730 14603 | 132660 | $1a1,669 | 5142597
tediom C&T 374892 508,356 $441,598 $411,383 Sar 5383, 32 500,402 | $180,037 | 5522533 10| su9221 | 5436083 | 55 547,478
arge C&l 5250147 | 6378235 | Saameds | 5275432 | s113906 $314,605 $684,041 5 $136,022 5352796 | $a39,414 | 5368740 | 5385813 | 6386553 | 5210263 | 5391597 | 523,261
otal $10,422,995 | $11,458,612 | $11,833,719 | $12,325,702 | $11,787,988 $11,554,200 $12,396,92 725 511,923,710 $12,704,205 | $13,836,000 [$14,131,242  $13,319,627 | $13,939,70 $13,731,474] 14,841,108 $15,141,765
3 Gross Write-offs
esidential 588,018 $117,250 526586 554,068 575,87 597,097 | 5107700 | 60658 | $3605 | Sa6757 | om0l | 533003 | Sasses | $22575 | sti0onr
owIncome 5137555 5165926 $127,860 S112,571 $183,508 07 $113200 | 153753 | $106398 | 86187 | 5113263 | 586998 | s86529 | ssmasi | sesass | 5138180
mall &1 S12211 54,023 56632 5205 | 1331 $a29 S804 54,257
rediom C&T 50 1618 52,147 S2713 | sisat 5270 31007 519,669
arge C&l ) 50 ) S0 S0 S0 E 0 S0 50 50 50 50 50
otal 237,783 288,817 183,227 | S20a,752 | Swro.a30 | sasaeer 270867 | 5238565 | 212,095 | $286,203 | 170214 | $129352 | 160,719 | S1s3,887 | s1z6351 | 167,087 Snan
4 Write off Recoveries
esidential 2157 53852 o005 | 4771 | a7 | sty Su570 | 7257 | 95709 | %3120 | o7a76 | %5708 | sass | sazer | 30 | 7068 | Saa06 | 3509
owIncome S1904 51079 3470 | s1o7 | sim S1100 | 5113 S615 Si268 | s3e71 | sa109 555 | 53006 | sisas | w230 | s3m | ssou
mall &l 53,627 S50 5268 450 101 50 5230 50 50 289 50 50 5152 5700 5202 50 s2419 | 5179 5120
tedium C&T ) 51383 5192 5689 5192 $197 131 510 52,518 5200 5200 $150 5200 sao 52257 529 50 1650 | %103
arge C&l 50 50 50 50 S0 S0 S0 o 0 50 50 50 50 50 S0 50 S0 50 50
otal 9,698 6368 | 7890 | si1553 | se1a1 | s830 | s1ems $5.680 | S15318 | 6813 | saser | 1,000 | $81ea | Sea9s | 530537 | saeer | s1205 | sessr | sesss
2
1 Any increase, o bank ines of eredit
2 dividends, Please refer to DPU 20-58(D) Attachment | Please refer to DPU 20-58(D) Attachr Please refer to DPU 20-58(D) Attach: Please refer to DPU 20-58(D) Attachment | Please refer to DPU 20-58(D) Attachment Please refer to DPU 20-58(D) Please refer to DPU 20-58(D)
amounts, and s FGRE (Q12023) FGRE (2 2023) FGRE (03 2023) FGRE (4 2023) FGRE (Q12024) Attachment FG&E (02 2024) Attachment FG&E (23 2024)
3
D. Customer-specific data, including:
1. Number of customers, by customer class;
esidential 21,034 0911 | 20891 | 2097 | 20971 | 20816 | 20742 | 20864 31067
ow Income. 5174 5271 5,261 5269 5433 5516 5402 5220
mall &1 2521 2,492 2,493 287 2482 2480 | a8 2,501
edium C&T 1531 1584 1593 1591 159 159 15604 161
arge Cal 51 51 51 51 51 31
] 30,291 30349 | 3035 | 3035 | 30385 30,433
B oy 3 the
period
:i:"‘::;'::z 132 18 a8 48 192 23 19 155 m 190 133 88 14 2 144 55 16 147 163 109 128
mall 1 ) 3 s ] 7 ] 9 s 3 o 3 3 5 5 5 3 0 s s ] 1
edium C&T 2 s 5 s 5 15 ] 2 s fE] 9 7 ) 10 s ) o 5 4 ) 5
arge Cal [ [ [0 [ o [ o [ [ [ [ [ 0 0 0 0 o 0 0 0 o
otal 104 126 59 161 205 266 3 162 182 3 18 % 157 187 157 & 16 158 72 121 13
3 . by customer.
riod
sidental_ s | sz | s | s | see | zae | 2am | aem | s | 2 | ame | sam | s | s | m | 1 | 2w
mall 1 m & w2 % % 5= 5 ] = 5% & & 75 57 78 3 & 72
edium C&T 51 56 7 %0 7% 5 78 5] 50 70 3 3] 7 57 57 & 61 s
arge Cal [ o [0 [ [ [ o [0 o o [0 o 0 0 0 0 0 0
otal 1382 135 1717 2,080 3202 2420 23% 2,009 2,5 238 1509 1460 1673 1368 1,108 2073 a3 | 2401
D oy 3 the
period
:i:"‘::;'::z 109 102 3 14 151 180 160 123 147 1 12 7 129 144 125 s 2 107 126 8 104
mall &1 7 s 3 3 ) 3 7 T T 3 s 3 A 3 A T 0 3 3 7 T
edium C&T T ) 3 1 s 1 3 1 ) 9 7 s ) 7 5 3 o 3 2 2 2
arge Cal [ [0 [ [ [ [ [ [ [0 [0 [ [ 0 0 o 0 o 0 0 0 o
otal 17 11 w0 17 160 183 173 125 152 187 124 1 139 150 136 a9 1 1z 131 % 107
B . by customer. Teesor
the period
esidential 08 (3 5 6 01 108 & 18 fEE} % 52 05 a
ow Income % 102 ) 1 i) ) T s 7 38
mall &1 s 10 ) s s A 1 1 5
edium C&T 3 5 10 s 5] 7 ) 4 3
Large &I o [ [ [ [ 0 0 0 o
otal 160 122 209 203 238 7 130 236 139 B 121 1 190 3 3 152 14 122
B . by customer. Teesor
3 riod
4 esidential ) as £ 1) 57 1 W z 5
ow Income c 7 e} ) s 17
mall &1 i 15 14 17 e} 50
edium C&T 2 17 1 25 25 2
arge Cal 0 0 0 0 0 0
otal 0 3 89 50 7 6 70
7 . by customer.
the period
esidential 0 0 0 0 0 0 0 0 0 0 0 0 0 0 o 0 0
ow Income 0 0 0 0 0 0 0 0 0 o o 0 o 0 o 0 o
mall 1 a6 s a0 a7 a0 39 ar 235 a1 26 125 70 [ 62 265 ET En ED 78 Sor
edium C&T 180 177 21 204 2 204 188 205 214 24 72 22 29 194 7 27 209 189 215 265
arge Cal 1 4 2 5 3 5 5 E) 5 2 2 1 3 ) 1 0 3
otal 27 620 695 663 77 604 669 73 200 714 655 59 298 779 757 69 693 769
B by 3
of the period under existing deferred payment arrangements. *Includes
I
esidential 3 %9 759 56 70 758 751 068 ) ) 726 1 95 11 777 727 =) 1007 &9 753 [
ow Income £ 736 772 815 1168 1136 1049 73 (5] 828 729 ED 78 616 705 709 728 9% 1021 78 923
mall 1 ) ) 17 16 0 23 7 fE] 5 fE] fE] 5] ) e} 15 16 1 2 15 2 16
edium C&T 15 15 17 29 0 51 2 2 2% 2 27 24 27 2% 2 19 1 25 2% 1] 19
arge Cal [0 [ o [ [ [0 0 [ [ [ 0 [ 0 0 0 0 0 0 0 0 0
otal 7 1269 Ts6s 716 2038 1088 Te86 2076 T695 T557 195 261 11 164 1521 1471 1029 2053 1025 1815 7%
B payment
4 the period
esidential 5 i i ] 9
ow Income ) ) 2 1
mall &1 1 0 1
edium C&T 0 1 1
Large &I [0 [ o
100 otal 9 fE) 9 2 % 7 128 2 1 31
0, Number of customers, by customer class, enrolling in new deferred
101
102 esidential 355 372 35 a5 EE) 380 3% 350 3% F) F) 72 368 s 380 289 70 539 210 %0 3%
103 ow Income. [ 70 102 122 319 210 166 169 16 157 103 70 138 116 136 132 145 302 159 142 193
104 mall 1 10 fE] 5] fE] fE] 16 s 9 ) s 3 3 s i) s 10 7 7 1 s
105 edium C&T 10 fE] 2 30 19 10 9 2 f5 ] 20 15 i 15 i s 1 o e} 7
106 Large &I [0 [ [ [0 [ [ [ [ [ [ 1 T 0 0 0 o 0 0 T 0
107 otal a0 a7 a89 650 715 616 516 528 So1 a7 a 369 31 3 550 asz a3 a7z 376 a5z 17
1 Number of customers, by customer cass, renegotiating deferred
108 the period
105 esidential . % 5 7 i X 3
0 ow Income ) e} e}
1 mall &1 1 0 0
2 edium C&T 1 0 1
3 arge Cal [ o o
4 otal 7 2 2% z 7 2 2 i3 4 1 1 2
T2, Number of customers taking service at the beginning of the period
un protections
esidential /A /A /A /A /A /A /A /A /A /A /A /A WA [ [ Y /A /A /A
ow Income. 5168 5324 5345 5330 5540 5315 5125 5349 5203 5,267 5205 5,058 5261 5420 S50 5386 5434 5210 5052
mall &1 /A /A /A /A /A /A /A /A /A /A /A /A WA /A /A /A /A /A /A
edium C&T /A /A /A /A /A /A /A /A /A /A /A /A WA /A /A /A /A /A /A
Large &I /A /A /A /A /A /A /A /A /A /A /A /A WA /A /A /A /A /A /A
otal 5,168 5320 5,35 5330 5504 5315 5125 5,319 5293 5,267 5,205 5,058 5,261 sa2 5451 5386 | s34 5210 5,050
T3 Number of customers completing hardship protections during the
period
esidential /A /A /A /A /A /A /A /A /A /A /A WA WA /A /A /A Y /A Y /A
ow Income 170 173 353 161 384 33 Fiz] 190 185 282 157 71 187 162 169 184 399 158 29 179
mall 1 /A /A /A /A /A /A /A /A /A /A /A WA WA /A /A /A /A /A /A /A
edium C&T /A /A /A /A /A /A /A /A /A /A /A WA WA /A /A /A /A /A /A /A
arge Cal /A /A /A /A /A /A /A /A /A /A /A WA WA /A /A /A /A /A /A /A
5 otal 10 173 35 161 338 173 19 185 2 157 71 187 162 169 184 399 158 29 179
T, Number of customers enraling n new hardship protections during the
129 | period
130 esidential /A /A /A /A /A /A /A /A /A /A /A /A WA /A /A /& /A Y /A Y /A
151 ow Income. 280 305 19 318 375 155 138 307 132 159 20 250 17 350 189 104 3 143 194 22 6
fE7) mall 1 /A /A /A /A /A /A /A /A /A /A /A /A WA /A /A /A /A 7Y /A /A /A
13 edium C&T /A /A /A /A /A /A /A /A /A /A /A /A WA /A /A /A /A /A /A /A /A
13 Large &I /A /A /A /A /A /A /A /A /A /A /A /A WA /A /A /A /A /A /A /A /A
13 ] 280 305 194 318 375 155 18 397 134 159 20 250 7 350 189 104 232 ) 19 22 6
15 by g AP program
136 & the
137 esidential /A A /A /A /A /A /A /A /A /A /A /A WA WA /A /A A WA A WA NA
138 ow ncome s 7 10 10 35 2 75 & 37 32 7 18 15 20 3 21 T 2 25 i) 10
135 mall C&1 AFP 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
140 tediom C&I /A /A /A /A /A /A /A /A /A /A /A /A WA /A /A /A /A /A /A /A /A
11 arge C&1 /A /A /A /A /A /A /A /A /A /A /A /A WA WA /A /A /A /A /A /A N/A
162 otal 5 2 10 10 35 u 75 3 37 2 7 18 15 20 1 21 1 20 s 12 10




FITCHBURG GAS & ELECTRIC LIGHT COMPANY d/b/a UNITIL
DPU 20-58D DATA
(ELECTRIC DIVISION)

2023 2023 2023 2023 2023 2023 203 203 203 203 203 203 2020 2020 2020 2020 204 2020 204 2020 204
tine # 'DATA REQUEST: JANUARY | FEBRUARY | MARCH APRIL MAY JUNE Ly AUGUST | SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER | JANUARY | FEBRUARY | MARCH APRIL MAY JUNE JULY | AUGUST | SEPTEMBER
16. Number of customers, by customer class, enrolling in an AMP program
3| during the period
a Residential /A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A /A /A /A NA /A NA /A N/A
Low Income 3 5] 70 75 202 88 75 7 50 a3 33 25 57 70 54 55 5] 163 97 % 110
‘Small C&I AFP o o o o o o o o o o o o o o o o [ o o o o
Medium C&I N/A N/A N/A N/A WA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NA /A NA /A N/A
Large C&I N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Total 2 67 70 75 202 88 75 7 54 a3 33 25 57 70 54 55 Z) 163 o7 % 110
17, Number of customers, by customer class, re-enrolling in an AMP
150 the period
151 Residential NA
152 Low Income N/A
153 ‘Small C&1 N/A
150 Medium C&1 N/A
155 Large C&I N/A
156 Total N/A
18 Number of customers, by customer class, dropping off an AMP.
157 he perio
158 Residential /A /A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A /A N/A /A /A NA /A NA /A N/A
159 Low Income 123 33 93 102 52 55 81 119 142 93 73 7 76 5 31 53 a7 56 49 63 88
160 ‘Small C&I AFP o o o o o o o o o o o o 0 o o o o o [ o [
161 Medium C&I WA WA N/A N/A WA N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A /A NA /A NA /A N/A
162 Large C&I N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A NA N/A N/A
163 Total 123 33 93 102 52 55 81 119 142 93 7 77 76 45 3 53 a7 56 a9 63 88
19, Number of customers enrolling in the low-income discount rate.
164 the period 281 307 19 374 192 180 166 203 135 161 259 109 179 353 189 17 233 146 192 264 146
20, Number of customers dropping off the low-income discount rate
165 the period 170 152 175 180 04 385 236 177 191 188 259 m m 188 275 170 182 02 161 233 179
21, Number of by customers, by customer class, with required deposits
166 | with the Company at the beginning of the period
167 Residential o o
168 Low Income o o
169 ‘Smal C&1 7 @
170 Medium C&1 i1 7
171 Large C&I o o
172 Total 18 11 1
22 Number of customers, by customer class, required to submit new
3| deposits or increased d during the period
2 esidential 0 o
Low Income o o
‘Smal C&1 1 o
Medium C&I @ 7
Large C&1 o o
Total 5 T 7
23 Number of customers, by customer class, whose required deposits
180 |  were reduced in part or foregone during the period
181 Residential
182 Low Income
183 ‘Smal C&1
180 Medium C&1
185 Large C&1
186 Total
24 Number of customers, by customer class, whose deposits were
187 | retuned in full during the period
188 Residential
189 Low Income
190 ‘Smal C&1
191 Medium C&1
192 Large C&1
193 Total




FITCHBURG GAS & ELECTRIC LIGHT COMPANY d/b/a UNITIL
DPU 20-58D DATA
(GAS DIVISION)

2023 2023 053 05 053 053 2023 2023 2023 2073 2073 2073 2024 2024 2024 02 | 702 | 7024 | 3024 | 3004 | 70
in DATA REQUESTS TANUARY | FEBRUARY | MARCH | APRIL MAY JUNE JULY | AUGUST | SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER | JANUARY | FEBRUARY | MARCH | APRIL | MAY | JUNE | JULY | AUGUST |SEPTEMBER
6. Bad Debt Expense Cost Tracking:
1. Reported Revenues
esidential 3808457 5 467,853 | 9428771 | 543999 | $647373 | 51478164 | 52579923 | $2995,277 | $3,605,708 | 5 52,135,552 [ $1,069,679 | $505,730 5 568,190
owIncome 5935,997 225,120 | 139,172 | 5124970 | 5110085 | 5163707 | $335315 | 627604 | $721.0% | 927,783 | 732329 | 587,606 | $346.494 | $169,615 $133,188
mall &1 1,084,200 5100367 | 115,583 | $113,096 | 512,569 | $167.064 | 392200 | 6702227 | 847,08 | 51092875 | 5601186 | 591,613 | $288,336 | 140,452 109,143
tediom C&T 51300522 6 | s1210612 5208006 | 5161246 | $162,276 | 5160105 | $209.9% | 596,750 | 905,089 | 51,061,568 | $1,267,334 | 938070 | 6729687 | $392,757 | 201,747 202,726
arge GBI 5671490 $567,130 295,383 | 275,450 | $269,465 70 | 5320083 | 5526801 | 6570698 | 562,059 | 5713568 | 5717969 | 5506763 | $362,347 | $303,013
otal $7,760676 $1,368,808 | $1,159,303 | $1,098,578 | $1,095,530 | $1,552,153 | $3,329,319 | 5,385,501 | 56,268,816 | §7,607,268 | $5,955,537 54,551,220
esidential $1493,731 | 61972119 52,550,186 | $2,436311 | $2207,458 | & 51,586,810 | 51,409,008 024 | 5125589 | 51,400,562 | 1634915 | $1.889,000 52,500,598 $2,178,258 | 52,051,669 52,502,464
owIncome 53,287,864 | 63,780,690 | 54,263,137 | 54,509,469 54,009,593 $3.73312 | $3.093377 5,004 | 53,215,863 | 53,268,908 | 53,577,885 54,605,451 3,978,359 3,181,492
mall &1 6339 | 5238730 | 5261300 | $291.066 209,634 0 | s13a837 | 5105398 080 | ssaasi | 5119359 | s10378 $72,027 $131.418 | 597,585
ediom C&T 47,953 | 5191786 | 149,120 3 557035 | 5 5 5130372 515 594,782
arge C&l 64,669 | 5270560 | 5213185 5108675 | 5116520 | 5108628 | 510358 S142620 | S1365 | suasar 52| 5108432
otal ,240,756 | 56,453,848 | §7,206,093 $6,707,19 | $6,057,670 | $5,621,823 | $5,184,187 $4,759,550 | $4,917,342 | $5,598,095 | 56,350,984 | $7,288,241
3 Gross Write-offs
sdential $52322 | 67109 | 53055 55062 | ssaa%6 | 72,683 Si5993 | sas263 | searia 57350 | 526503 | $23904 | s3276a | savany 532,005
owIncome 11552 | 587,000 | 589388 590502 | 576038 | $107,757 5139929 | 108052 | 595017 562,593 | $65435 | 550949 | $69.131 | 64,760 563,791
mall &1 52835 55222 1476 $9.769 52350 | 5197 | im0 390 $51 | sa013 50
tediom C&T 50 S1a2 50 50 50 513353 50 50 S0 | 52006 50
arge C&l 50 50 50 50 S0 S0 S0 50 S0 50 S0 S0 50391 [ 50 50 50 S0
otal 170683 | $160,388 | $125,309 $147,080 | $147,01 | 190210 | $255205 | $191,276 | $166865 | $159.980 | swa0319 | $110338 $178,185 | $141,310 | $110,114 | 139,883 | $95,795
4 Write off Recoveries
identia 768 | 4732 | 339 | a0 | sams | sem0s | oeu | 10400 | S3sea | sates | 6210 | o760 | sasss 53,200 S2951 | 3723 | saama
owIncome 5765 631 397 | 3114 | same7 5323 $3.09 | <875 $717 51,287 S674 51733 | 5132 | s550
mall &1 o1 198 136 50 5693 5166 50 50 50 55,002 5203 50 S16a | 500 | 5200
tedium C&T 50 50 50 50 50 203 50 0 50 50 50 50 50 50 S0 S0 50
arge GBI 50 50 50 50 50 50 S0 50 50 50 50 50 50 50 50 50 50
otal SBess | sl | srae | 7320 | ssozs | ssswm S13,700 | $4435 | sasss | sieasy | 7250 | S50 $a,801 4828 | $9055 | $a138 | $ne1
2
1 Any increase, o bank ines of eredit
2 dvidends, Please refer to DPU 20-58(D) Attachment | Please refer to DPU 20-58(D) Attachment Please refer to DPU 20-58(D) Please refer to DPU 20-58(D) Attachment | Please refer to DU 20-58(D) Attachment | Please refer to DPU 20-55(D) Please refer to DPU 20-58(0)
g o plans to increas FGRE (Q12023) FGRE (02 2023) Attachment FGAE (Q3 2023) FGRE (Q4 2023) FGRE (Q12024) Attachment FG&E (02 2024) Attachment FG&E (03 2024)
2
D. Customer-specific data, including:
1. Number of customers, by customer class;
esidential e | 11,068 10885 | 11051 1067 | itass | inges | aigsr | iizer | 1ol | 1ia2s | 1noss | intss | 11098 | 11220 | iass 11270
ow Income 3500 363 3723 3561 3575 3510 3080 352 3082 3,480 3621 3680 | 3568 | 3606 | 3464 | 3491 3025
il cal 1253 1,455 1,443 1,447 1,889 1289 1457 1,465 1478 1,480 1482 1a82 | 1478 | 1468 | 1as6 | 1a63 1462
edium C&T 6 252 6 255 29 250 52 253 253 252 252 253 251 251 251 25
arge Cal 27 27 27 27 % % % % % % % % % % % 2
1 Toaa1 | 1640 6345 | t6aa o372 | 16382 | leas7 | 16506 | 16540 | 16508 | 1699 | i6ass | 6445 | 6427 | Tea1d | Tea;2 | 16420
B oy 3 the
period
:i:d‘:::::! 4 aa 2 37 37 a0 51 15 16 16 7 6 6 2 37 36 1 13 2 19 16
mall 1 3 2 3 2 s ) 7 0 3 3 T 2 0 3 T s 0 3 0 ) 2
edium C&T o o o 1 o 1 T o 0 o o o 0 0 0 0 0 0 0 0 o
arge Cal 0 0 0 0 0 0 0 0 o 0 0 0 o 0 0 0 0 0 0 0 o
otal 1 4 5 a0 a 50 59 15 18 19 s s 5 27 38 ar 1 15 32 = 18
. by customer.
notices during the period
esdenta w | w | w | w | m | w | m | » | s | s ) B w | w w | o | m | w0 | m | we | s
mall &1 ey fT) 2% 5 f) 2 £ 2 EE] FF) 5 10 i) ] 2 77 fr] 5 ) f5 3
edium C&T 3 1 3 4 3 5 2 3 4 0 o 2 3 2 ) s 2 ) 0 2 )
arge Cal 0 0 0 0 0 0 0 [ 0 0 0 [ 0 0 0 0 0 0 0 0
otal 143 28 210 308 ) 253 % 171 148 7 109 136 139 122 353 265 a8 282 193 22
D oy 3 the
period
:3"‘:::::! 12 a1 2 19 17 2 2 H 7 u 4 6 3 19 27 17 6 6 2 7 2
mall 1 2 1 0 0 1 1 0 0 0 T T 0 0 T 0 0 0 0 0 T T
edium C&T o o o 1 0 o o o 0 o o 0 0 0 0 0 0 0 0 0 o
arge Cal 0 0 0 0 0 0 0 0 [ 0 0 0 [0 0 0 0 0 0 0 0 o
1 T a 2 20 18 25 2 s 7 1 s 3 3 1) 27 7 3 3 7] s fE]
B . by customer.
fees or the period
esidential 7 7
mall 1
edium C&T
arge Cal
otal 2 1 0
B . by customer. Tees
3 | or the period
4 esidential 51
ow Income 3
mall 1 17
edium C&T 0
arge Cal 0
otal 3 51 0
7 . by customer.
fees or the period
esidential 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
ow Income o o o o o 0 o o 0 0 0 0 0 0 0 0 0 o
mall 1 18 215 226 19 261 193 185 201 198 77 182 215 16 519 21 165 203 22 229
edium C&T f7] ] 25 35 ] 1] 16 f3 1) 5 ] 18 5] 260 2 2% 27 1] 30
arge Cal 0 3 E) 0 3 E) 2 2 4 4 0 1 3 3 0 0 2 2
otal 26 256 250 29 300 219 203 28 7] 19 209 23 176 782 252 193 230 207 261
& Number of customers, by customer class, taking service at the
beginning of the period under existing deferred payment
arrangements *Incud I
esidential a7 s N 50 700 715 &0 506 09 s B 79 59 ) o) 5% 552 a6 52 03 1z
ow Income ER 602 5 =3 958 955 870 11 721 ) 575 56 ) a1 52 554 580 795 a1 777 [
mall &1 1 1 16 1] 2 2% 19 16 £ e} 1 i) 24 0 35 1 2 27 1 2 2
edium C&T 1 4 3 2 2 1 1 0 T 1 2 2 2 2 T 0 0 0 0 0 0
arge Cal 0 0 0 0 0 0 0 0 [ 0 0 0 [ 0 0 0 0 0 0 0 o
1 1046 T156 273 71 187 Te97 1570 33 350 210 134 956 1002 Tiss 227 Tes | ms2 | tem | 1521 | w01 | wnm
B 3
4 the period.
esidential T )
ow Income )
mall &1 1
edium C&T 1
arge Cal 0
100 otal ] 7 2 z 103 20 z
0, Number of customers, by customer class, enrolling in new.
101
102 esidential %68 T} 93 386 9 5% 250 271 76 215 75 FIE} E 359 3% 22 98 a1 210 202 51
103 ow Income 70 70 261 178 126 128 122 12 & 3 101 115 103 116 28 159 3 138
104 mall &1 n 10 2 e} 18 9 17 {5 s 15 5] 9 2% s ) {5 7 5 A
105 edium C&T 1 4 1 0 o 0 2 1 1 1 0 0 0 0 0 0 0 o
106 arge Cal 0 0 0 0 0 0 [ 0 0 [0 0 0 0 0 0 0 0 0
107 otal 351 3% a07 s71 sz a5 16 a7 346 32 295 a7 509 a7s 353 325 o1 376 30 395
1 Number of customers, by customer cass, renegotiating deferred
108 the period
109 esidential T T T a a 7
0 ow Income
1 mall &1
2 edium C&T
3 arge Cal
4 otal 1 T FF 1 1 7 7
2. Number of customers taking service at the beginming of the
period protections
esidential WA WA WA WA WA /A /A /A WA WA /A /A /A /A /A /A /A /A /A
ow Income 3,499 363 3,605 3721 3563 3491 | 3574 3510 3514 3414 3476 3620 3625 | 3560 | 3604 | 362 | 3490 | 3447 | 3305
mall 1 WA WA WA WA WA /A /A /A WA WA /A /A /A /A /A /A /A /A /A
edium C&T WA WA WA WA WA /A /A /A WA WA /A /A /A /A /A /A /A /A /A
arge Cal WA WA WA WA WA /A /A /A WA WA /A /A /A /A /A /A /A /A /A
otal 3,299 38 721 3,563 3491 | 351 | 310 351 3410 3,476 3,620 3625 | 3560 | 3604 | 346z | 349 | 3aar | 3325
T3 Number of customers completing hardship protections during
the period
esidential WA WA WA WA WA WA /A /A /A WA WA WA /A /A /A /A /A /A /A /A [y
ow Income 13 11 153 200 151 252 181 141 156 129 150 126 125 155 146 32 130 253 122 19 127
mall 1 WA WA WA WA WA WA /A /A /A WA WA WA /A /A /A /A /A /A /A /A /A
edium C&T WA WA WA WA WA WA /A /A /A WA WA /A /A /A /A /A /A /A /A /A /A
arge Cal WA WA WA WA WA WA /A /A /A WA WA /A /A /A /A /A /A /A /A /A /A
5 otal 13 11 153 200 151 262 181 141 156 129 150 126 125 15 16 132 120 253 122 1% 127
T4 Number of customers enralling in new hardship protections
129 | during the period
130 esidential WA WA WA WA WA WA /A /A /A WA WA WA /A /A /A /A /A /A /A /A /A
151 ow Income 215 245 150 211 27 122 109 22 %2 103 180 13 15 299 151 3] 184 11 150 153 B
13 mall 1 WA WA WA WA WA WA /A /A /A WA WA WA /A /A /A /A /A /A /A /A /A
5} edium C&T WA WA WA WA WA WA /A /A /A WA WA WA /A /A /A /A /A /A /A /A /A
13 arge Cal WA WA WA WA WA WA /A /A /A WA WA WA /A /A /A /A /A /A /A /A /A
13 otal 219 25 160 1 27 120 109 24 %2 103 180 13 119 299 151 & 184 11 150 153 s
15, Number of customers, by customer cass, completing an AMP
136 the perio
137 esidential WA WA WA WA WA WA /A /A /A WA WA WA /A /A /A /A /A /A /A /A /A
138 ow Income s 15 ) ) 2 1] &5 s 32 29 2 16 16 18 1 16 1 20 20 5] 4
139 mall C&1 AP o 0 o o 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
130 edium C&I WA WA WA WA WA WA /A /A /A WA WA WA /A /A /A /A /A /A /A /A /A
141 arge Cal WA WA WA WA WA WA /A /A /A WA WA WA /A /A /A /A /A /A /A /A /A
152 i s 15 ) ) 7 1] 3 st 2 29 16 16 18 1 16 1 20 2 12 )
16, Number of customers, by customer cass, enrolling i an AMP
143
18 Residential WA WA WA WA WA WA /A /A /A WA WA WA /A /A /A /A /A /A /A /A /A




FITCHBURG GAS & ELECTRIC LIGHT COMPANY d/b/a UNITIL
DPU 20-58D DATA
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203 203 203 203 203 203 203 203 2023 203 203 203 2024 2024 204 204 204 204 204 2024 2024
tine # DATA REQUESTS JANUARY | FEBRUARY | MARCH APRIL MAY JUNE JULY | AUGUST | SEPTEMBER | OCTOBER | NOVEMBER | DECEMBER | JANUARY | FEBRUARY | MARCH | APRIL | maY JUNE JULY | AUGUST [SEPTEMBER
5 Low Income 2 61 58 62 183 79 65 63 ) 2 27 19 a0 35 50 148 7 81 )
6 ‘Small C&I AFP. 0 0 0 o o 0 0 o o o 0 0 o o o o o o o o [
7 Medium C&1 /A NA N/A N/A N/A N/A N/A N/A N/A /A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
5 Large C&1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
9 Total 2 61 62 183 79 65 63 a4 ) 27 19 a3 58 a0 35 50 148 7 81 83
17, Number of customers, by customer class, re-enrolling in an AMP
150 | program during the period
151 Residential /A N/A N/A N/A N/A NA
152 Low Income N/A N/A N/A N/A N/A N/A
153 ‘Smal C&1 N/A N/A N/A N/A N/A N/A
150 Medium C&1 N/A N/A N/A N/A N/A N/A
155 Large C&I N/A N/A N/A N/A N/A N/A
156 Total N/A N/A N/A N/A N/A N/A
18 Number of customers, by customer class, dropping off an AMP.
157 | program during the perio
158 Residential A N/A N/A N/A N/A N/A N/A N/A N/A /A /A /A N/A N/A N/A N/A N/A N/A N/A N/A N/A
159 Low Income 108 29 70 8 a3 3 73 97 124 78 64 69 56 ) 28 a3 3 a3 6 5] 67
160 ‘Smal C&I AFP o 0 0 o o o 0 o o o 0 o o o o [ o o o o o
161 Medium C&1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
162 Large C&1 N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
163 Total 108 29 70 86 ) 8 7 o7 120 78 6 69 56 a2 28 a3 34 a3 6 Z) 67
19, Number of customers enrolling in the low-income discount rate.
164 | program during the period 21 200 161 216 130 125 12 207 o 104 186 76 120 296 150 b2 178 m 149 161 %
20 Number of customers dropping off the low-income discount rate
165 | program during the period 133 13 155 118 247 284 164 142 156 131 141 124 125 155 160 133 140 254 123 199 128
21, Number of by customers, by customer class, with required
166 | deposits with the Company at the beginning of the period
167 Residential
168 Low Income
169 ‘Smal C&1
170 Medium C&1
171 Large C&I
172 Total
22 Number of customers, by customer class, required to submit new]
3| deposits or increased d during the period
2 Residential
Low Income
‘Smal C&1
Medium C&1
Large C&1
Total
23 Number of customers, by customer class, whose required
180 |  deposits were reduced in part or foregone during the period
181 Residential
182 Low Income
183 ‘Small C&1
184 Medium C&1
185 Large C&
186 Total
24 Number of customers, by customer class, whose deposits were
187 | returned in full during the perio
188 Residential
189 Low Income
190 ‘Smal C&1
191 Medium C&1
192 Large C&1
193 Total




