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BY OVERNIGHT MAIL AND E-MAIL

Mark D. Marini, Secretary

Massachusetts Department of Public Utilities
One South Station

Boston, MA 02110

RE: Fitchburg Gas and Electric Light Company
Terms and Conditions for Competitive Suppliers Compliance
Tariff
D.P.U. 09-46

Dear Secretary Marini:

Enclosed on behalf of Fitchburg Gas and Electric Light Company, d/b/a
Unitil (“Unitil” or “Company”), please find the Company’s Terms and
Conditions for Competitive Suppliers tariff which is being filed in
compliance with the Department of Public Utilities' (“Department”) Order
on Motions for Reconsideration and/or Clarification, dated October 20,
2009. An original and one copy are provided in both clean and redlined
format.

In its Order Adopting Model Terms and Conditions, dated August 28,
2009, the Department directed each Company to "propose an
appropriate fee based on its reasonable incremental costs for
disseminating the supply offer information.” Appendix A to the
Company’s Terms and Conditions for Competitive Suppliers provides
the proposed fee schedule for Competitive Suppliers. Attachment 1 of
the filing provides the supporting calculations for the proposed fee.

As shown on Appendix A, the total monthly administrative fee is
$7,355.00, which shall be divided equally among the number of
participating competitive suppliers in any given month. This amount
represents the staffing, management and training costs associated with
administering the electric offer information program. The cost of
disseminating competitive supplier information via the Company
website will be subsumed within the Company’s ongoing administrative
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and general expenses and therefore is not included in the
administrative fee.

Competitive suppliers will also be charged for the cost of design,
printing, and insertion of bill inserts. Estimated costs of bill inserts,
shown on lines 31 through 42 of Attachment 1, are provided for
informational purposes. The charge shall be based on the actual cost
of bill inserts which will be allocated proportionately among participating
competitive suppliers. Additional postage costs, if necessary, will be
allocated proportionately among participating competitive suppliers, pro
rated by the number of offers each competitive supplier has provided
for inclusion in the bill insert.

If you should have any questions, please feel free to contact my office.

Sincerely,

/sl Gary Epler

Gary Epler
Attorney for Unitil
GE/jr
Enclosures
cc: Laurie Ellen Weisman, Hearing Officer (2 copies)

Service List D.P.U. 09-46 (e-mail only)
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M.D.P.U. No. 183
Canceling M.D.T.E. No. 90
Sheet 1
FITCHBURG GAS AND ELECTRIC LIGHT COMPANY

TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

1. Applicability

A. The following Terms and Conditions shall apply ¥e®y registered Competitive
Supplier authorized to do business within the Comwealth of Massachusetts, and to
every Customer and Distribution Company doing bessrwith said Competitive
Suppliers.

B. These Terms and Conditions may be revised, amesdpglemented or supplanted in
whole or in part from time to time according to ffrecedures provided in M.D.P.U.
regulations and Massachusetts law. In case oficobétween these Terms and
Conditions and any orders or regulations of the ¥2.D., said orders or regulations
shall govern.

C. No agent or employee of the Company is authoriaedddify any provision contained
in these Terms and Conditions or to bind the Compamperform in any manner
contrary thereto. Any such modification to theseris and Conditions or any such
promise contrary thereto shall be in writing, dekecuted by an authorized officer of
the Company, and subject in all cases to applicstaleites and to the orders and
regulations of the M.D.P.U., and available for paibispection during normal business
hours at the business offices of the Company atitkatffices of the M.D.P.U..

2. Definitions

"Basic Service" (previously referred to as "Defétdtrvice") shall mean the service
provided by the Distribution Company to a Custombo is not receiving Generation
Service from a Competitive Supplier, in accordanié the provisions set forth in the
Company's Basic Service Tariff, on file with theD/P.U.

"Bill Insert Month" shall mean the three monthsaimy calendar year that the Company will
include the Competitive Supplier’s offer informatias a bill insert to its residential and
small commercial customers.

"Company" shall mean Fitchburg Gas and Electrihitigompany, a Distribution
Company.

“Competitive Supplier” shall mean any entity licedsy the M.D.P.U. to sell electricity
to retail Customers in Massachusetts, with thetalhg exceptions: (1) a Distribution
Company providing Basic Service to its Distributi@aostomers, and (2) a municipal light
department that is acting as a Distribution Company

“Customer” shall mean any persons, partnershiparation, or any other entity, whether
public or private, who obtains Distribution Servatea Customer Delivery Point and who
is a Customer of record of the Company.

Issued: October 26, 2009 Effective: January 1, 2010
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FITCHBURG GAS AND ELECTRIC LIGHT COMPANY

TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

“Customer Delivery Point" shall mean the Compamygister or a point designated by the
Company located on the Customer’s premises.

“Distribution Company” shall mean a company engggimthe distribution of electricity or
owning, operating, or controlling distribution fhites; provided, however, a Distribution
Company shall not include any entity which own®perates plant or equipment used to
produce electricity, steam and chilled water, or a@ffiliate engaged solely in the provision
of such electricity, steam and chilled water, wheeelectricity produced by such entity or
its affiliate is primarily for the benefit of hogpls and non-profit educational institutions,
and where such plant or equipment was in operatian to January 1, 1986.

“Distribution Service” shall mean the delivery déetricity to Customers by the
Distribution Company.

“EBT Working Group Report” or “Report” shall medmetmost recently revised version of
the report initially submitted by the Electronicdiness Transaction Working Group on
October 9, 1997. The Report shall be on file atvhD.P.U.

"Electric Offer” shall mean an offer made by a Cettitpve Supplier to provide Generation
Service to a residential or small commercial Custoim the Company's service territory.

“Enrollment period” shall mean, for a particular&amer, the period of time during which
a Competitive Supplier may submit an enrolimentgeetion to a Distribution Company
for initiation of Generation Service concurrentiwihe start of the Customer’s next billing
cycle.

“Generation Service” shall mean the sale of eleitytiincluding ancillary services such as
the provision of reserves, to a Customer by a CoithgeSupplier.

“ISO-NE” shall mean the Independent System Opermaittine New England bulk power
system.

"M.D.P.U.” shall mean the Massachusetts DepartroéRublic Utilities.
“NEPOOL” shall mean the New England Power Pool isiduccessors.

“NEPOOL PTF ” shall mean pool transmission faahti included in the NEPOOL Open
Access Transmission Tariff on file with the Feddtakrgy Regulatory Commission.

“Own-Load-Calculation” shall mean the settlementmod utilized by NEPOOL for its
members, as set forth in the NEPOOL Agreementiasided from time to time, on file as
a tariff with the Federal Energy Regulatory Comrnaiss

"Terms and Conditions" shall mean these Terms andlifions for Competitive Suppliers.

Issued: October 26, 2009 Effective: January 1, 2010
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

3. Obligations of Parties

A. Customer:

A Customer shall select one Competitive Supplieefich account at any given time,
or authorize an agent to make the selection foCilitomer, for the purposes of the
Distribution Company (1) reporting the Customertsifly electric consumption to the
ISO-NE, and (2) providing billing services. Thestamer must provide the selected
Competitive Supplier with the information necesdarallow the Competitive Supplier
to initiate Generation Service, in accordance \Biéiction 5A, below. A Customer may
choose only a Competitive Supplier that is licensgthe M.D.P.U.

The Company shall reasonably accommodate a chamgeHasic Service or
Generation Service to a new Competitive Suppliexacordance with the Terms and
Conditions for Competitive Suppliers, and shallanmodate a change to Basic
Service from Generation Service; provided, howethat when a Customer changes
from a Competitive Supplier to Basic Service, uslde Customer or the Customer's
applicable Competitive Supplier can demonstratb@édCompany's reasonable
satisfaction that the Customer has been placedasit Bervice upon the expiration of a
contract with such Competitive Supplier, the Custom not permitted to return to the
same Competitive Supplier for a period of six (@mnths from the effective date of the
change. Customers are permitted to switch fromd&asrvice to a different
Competitive Supplier who has not supplied the Qustowith Generation Service in
the same six (6) month period.

Nothing in these Terms and Conditions shall prat@dCustomer from entering into
arrangements with multiple suppliers, provided thaingle Competitive Supplier is
designated for the purposes described above.

B. Distribution Company:

The Company shall:

(1)  Arrange for or provide (i) regional network transsion service over NEPOOL
PTF and (ii) local network transmission serviaesif NEPOOL PTF to the
Company’s Distribution System for each Customelessithe Customer or its
Competitive Supplier otherwise arranges for suchice;

(2) Deliver power over distribution facilities to eaClustomer Delivery Point;

Issued: October 26, 2009 Effective: January 1, 2010
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

3) Provide customer service and support for Distrioutservice and, if contracted
by the Competitive Supplier, for Generation Serwcaccordance with Section
8B.3 below;

4) Respond to service interruptions or power qualibbfems;
(5) Handle connections and terminations;
(6) Read meters;

(7)  Submit bills to Customers for Distribution Servened, if contracted by the
Competitive Supplier, for Generation Service inadance with Section 8B
below;

(8) Address billing inquiries for Distribution Servicand, if contracted by the
Competitive Supplier, for Generation Service inadance with Section 8B.3
below;

(9)  Answer general questions about Distribution Segvice

(10) Report Competitive Suppliers’ estimated and metérads, including local
network transmission and distribution losses, ®I80-NE, in accordance with
Section 9 below;

(11) Process the electronic business transactions sigohiy Competitive
Suppliers, and send the necessary electronic asstrensactions to
Competitive Suppliers, in accordance with Sectiphédow, and the rules and
procedures set forth in the EBT Working Group R&por

(12) Provide information regarding, at a minimum, ratefts, billing cycles, and
load profiles, on its Internet web site or by altde electronic means;

(13) Provide Basic Service to Customers in accordantetive Company’s tariff;
and

(14) Provide residential and small commercial Custorretse Company's service
territory with information regarding their eleciticsupply options pursuant to
the provisions of Section 11 of the Terms and Cworak including then-
available offers from Competitive Suppliers in thempany's service territory.

C. Competitive Supplier:

(2) Each Competitive Supplier must meet the registnagiod licensing
requirements established by law or regulation atiete(i) be a member of
NEPOOL subject to an Own-Load Calculation or (ayva an agreement in
place with a NEPOOL member whereby the NEPOOL mermageses to

Issued: October 26, 2009 Effective: January 1, 2010
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FITCHBURG GAS AND ELECTRIC LIGHT COMPANY

TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

(@)

3)

(4)

(5)

(6)

(7)

include the load to be served by the CompetitivepBar in such NEPOOL
member’s Own-Load Calculation.

A Competitive Supplier shall be responsible forypdng all-requirements
service to meet each of its Customer’s needs addlieer the associated
capacity and energy to a point or points on NEP®JE.

A Competitive Supplier providing Generation Sergite Customers will be
responsible for any and all losses incurred ool network transmission
systems and distribution systems, as determinegdebompany; (i) NEPOOL
PTF, as determined by the ISO-NE; and (iii) fa@$tlinking generation to
NEPOOL PTF. A Competitive Supplier shall also eégponsible for all
transmission wheeling charges necessary to reaétOXHE PTF.

A Competitive Supplier shall be required to compleetsting of the transactions
included in the EBT Working Group Report prior hetinitiation of Generation
Service to any Customer in the Company’s servigddey. Such testing shall
be in accordance with the rules and proceduref®ghtin the Report.

Each Competitive Supplier shall be required to reint® a service contract with
the Distribution Company that resolves issues aatamtwith, among other
things, information exchange, problem resolutiord sevenue liability. This
contract must be entered prior to the initiatiorGaneration Service to any
Customer in the Company’s service territory.

A Competitive Supplier shall be responsible foraitihg the necessary
authorization from each Customer prior to initigti@eneration Service to the
Customer. Such authorization shall be in accorelavith St. 1997, c. 164, §
193 (G.L. c. 164, 8§ 1F(8)(a) and 220 C.M.R. § 11.05

A Competitive Supplier not be affiliated with th@@pany shall be responsible
for obtaining the necessary authorization from gaastomer prior to
requesting the Company to release the Companytaritisisage information
specific to that Customer to such Competitive SigpplSuch authorization
shall consist of (i) letter of authorization; (iijird-party verification; or (iii) a
customer-initiated call to an independent thirdiyparonsistent with 220
C.M.R. § 11.05. A Competitive Supplier affiliatedth the Company must
obtain a Customer’s written authorization prioréquesting the release of the
Company’s historic usage information specific tatt@ustomer consistent with
St. 1997, c. 164, § 193 (G.L. c. 164, § 1C(v)) 280 C.M.R. § 12.00 efeq

Issued: October 26, 2009 Effective: January 1, 2010
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FITCHBURG GAS AND ELECTRIC LIGHT COMPANY

TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

(8) A Competitive Supplier wishing to have offer infation provided to
customers by the Company shall abide by the pravssof Section 11 of the
Terms and Conditions.

4. Customer Usage Information to be Made Availabl€donpetitive Suppliers

The Company shall be required to provide twelve tingrof a Customer’s historic usage
data to a Competitive Supplier, provided that tlenetitive Supplier has received the
appropriate authorization, in accordance with tlwvigions established in Section 3C.7,
above. This information shall be provided in alecic form.

The Company shall print twelve months’ of histatata on customer’s bills, in addition to
the usage data for the current billing period.

The Company shall be required to provide customig since January 1, 1995, have
been billed in part on a demand basis, with twehamths of usage data, upon the
customer’s written request. These data shall beighed pursuant to the requirements set
forth in St. 1997, c. 164, 8 193 (G.L. c. 164 §(2).

5. Initiation and Termination of Generation Service

A. Initiation of Generation Service

To initiate Generation Service to a Customer, tben@etitive Supplier shall submit an
“enroll customer” transaction to the Company, inadance with the rules and
procedures set forth in the EBT Working Group Repdhe Competitive Supplier
shall hold the "enroll customer" transaction uatily applicable right of rescission has
lapsed.

If the information on the enrollment transactiorasrect, the Distribution Company
shall send the Competitive Supplier a “successitlenent” transaction, in

accordance with the rules and procedures setifottite EBT Working Group Report.
Generation Service shall commence on the dateeo€tistomer’s next scheduled meter
read, provided that the Supplier has submittecetitellment transaction to the
Distribution Company no fewer than two (2) businéags prior to the meter read
dates. If the Supplier has not submitted the emelit transaction at least two days
before the meter read date, Generation Servicé®&ramence on the date of the
Customer’s subsequent scheduled meter read.

If more than one Competitive Supplier submits arokment transaction for a given
Customer during the same enrollment period, tts iansaction that is received by the
Distribution Company shall be accepted. All ottransactions shall be rejected.
Rejected transactions may be resubmitted duringubtomer’s next enrollment period.

Issued: October 26, 2009 Effective: January 1, 2010
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

B. Termination of Generation Service

To terminate Generation Service with a Customéoumpetitive Supplier shall submit

a “supplier drops customer” transaction, in accocgawith the rules and procedures set
forth in the EBT Working Group Report. Generatiervice shall be terminated on the
date of the customer’s next scheduled meter reagtided that the Competitive

Supplier has submitted this transaction to theristion Company no fewer than two
business days prior to the meter read date.

If the Competitive Supplier has not submitted thegisaction at least two days before
the meter read date, Generation Service shallrbertated on the date of the
Customer’s subsequent meter read. The Distribi@@mpany shall send a “confirm
drop date” transaction to the Competitive Suppliegccordance with the rules and
procedures set forth in the EBT Working Group Repor

To terminate Generation Service with a Competi8upplier, a Customer shall so
inform the Distribution Company or Competitive Siipp In the event that the
Customer informs the Company directly, Generatiervige shall be terminated within
two business days for residential customers; foerotustomers, Generation Service
shall be terminated on the date of the Customexs$ scheduled meter read. The
Distribution Company shall send a “customer dragsptier” transaction to the
Competitive Supplier, in accordance with the ra@ed procedures set forth in the EBT
Working Group Report. n the event that the Custanmferms the Competitive
Supplier, the Supplier shall send a "supplier dmpgomer" transaction to the
Company in accordance with the rules and procedsetforth in the EBT Working
Group Report.

In those instances when a Customer who is recefSgmeration Service from an
existing Competitive Supplier initiates such seewath a new Competitive Supplier,
the Distribution Company shall send the existingnpetitive Supplier a "Customer
drops supplier” transaction, in accordance withrthes and procedures set forth in the
EBT Working Group Report.

C. Customer Moves

A Customer that moves within a Distribution Comparservice territory shall have the
opportunity to notify the Distribution Company thed/she seeks to continue
Generation Service with his/her existing Compaitsupplier. Upon such notification,
the Distribution Company shall send a “Customer @idgransaction to the Competitive
Suppliers, in accordance with the rules and proeedset forth in the EBT Working
Group Report.

Issued: October 26, 2009 Effective: January 1, 2010
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

In those instances when a Customer moves intotaliRison Company's service
territory, the Customer's existing Competitive Siggpmust submit an "enroll
Customer" transaction to the new Distribution Conypia order to initiate Generation
Service. Otherwise, the Customer shall receivedastvice, in accordance with the
Company's respective tariffs.

D. Other Provisions

Distribution Companies and Suppliers shall senéfge enrollment detail”
transactions to change any information includedhet‘'enroll Customer” transactions,
in accordance with the rules and procedures stt iiothe EBT Working Group
Report.

If any of the transactions described above aretegeby the Distribution Company, the
Distribution Company shall send an “error” trangatto the Competitive Supplier
identifying the reason for the rejection, in ac@rde with the rules and procedures set
forth in the EBT Working Group Report.

E. Fees

The Company may charge fees to Competitive Sugplagrprocessing the transactions
described above, as approved by the M.D.P.U. Tleeseare included in Appendix A.

0. Distribution Service Interruption

A. Planned Outages

In the event that the loading of the Distributioyst®@m, or a portion thereof, must be
reduced for safe and reliable operation, such temtut loading shall be
proportionately allocated among all Customers whoaéd contributes to the need for
the reduction, when such proportional curtailmeats be accommodated within good
utility practices.

B. Unplanned Outages

In the event of unplanned outages, service willdstored in accordance with good
utility practice. When appropriate, service reation shall be accomplished in
accordance with the Company System Storm Emerdelacyon file with the M.D.P.U.

C. Disconnection of Service

The Distribution Company may discontinue DistribuatiService to a Customer in
accordance with the provisions set forth in themi®eand Conditions for Distribution
Service. The Company shall provide electronicfiwatiion, using the Customer Usage
and Billing Information transaction, to the Custom&ompetitive Supplier of record,
upon final billing to the Customer. Once discortitoccurs, the provision of

Issued: October 26, 2009 Effective: January 1, 2010
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

Generation Service to the Customer is no longeobtigation of the Competitive
Supplier. The Company shall not be liable for esuenue losses to the Competitive
Supplier as a result of any such disconnection.

Metering
A. Meter Reading
The Company shall meter each Customer in accordaiticgtariff provisions. Upon

request by a Competitive Supplier, the Companyl sikhkedule meter reads on a
monthly cycle.

Each Customer shall be metered or estimated sathhi loads can be reported to the
ISO-NE for inclusion in the Competitive Supplierts,the Competitive Supplier’s
wholesale provider’s, Own-Load Calculation.

B. Ownership of Metering Equipment

Should a Customer or Competitive Supplier requesva meter or that a
communication device be attached to the existingemthe Company shall provide,
install, test, and maintain the requested metesirgpmmunication device. The
requested meter or communication device must rhee€ompany’s requirements. The
Customer or Competitive Supplier shall bear the obproviding and installing the
meter or communication device. Upon installatitve, meter or communication device
shall become the property of the Company and wiliiaintained by the Company.
The Company shall complete installation of the metecommunication device, if
reasonably possible, within thirty (30) days ofeieing a written request from the
Customer or Competitive Supplier. The Companyldhiththe Customer or
Competitive Supplier upon installation.

8. Billing Services

The Company shall provide a single bill, reflectingoundled charges for electric service,
to Customers who receive Basic Service.

The Company shall offer two billing service optidnsCustomers receiving Generation
Service from Competitive Suppliers: (1) Standardn@tete Billing Service; and (2)
Standard Passthrough Billing Service. The ComipetBupplier shall inform the
Distribution Company of the selected billing optiam accordance with the rules and
procedures set forth in the EBT Working Group Repor

A. Standard Passthrough Billing Service

The Company shall issue a bill for Distribution Bee to each Customer. The
Competitive Supplier shall be responsible for safady billing Customers for the cost

Issued: October 26, 2009 Effective: January 1, 2010
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

of Generation Service provided by the Competitiup@@ier and for the collection of
amounts due to the Competitive Supplier from thetQuer.

The Company shall send a “customer usage informatiansaction to the Competitive
Supplier, in accordance with the rules and procesiget forth in the EBT Working
Group Report.

B. Standard Complete Billing Service

Q) Billing Procedure

The Company shall issue a single bill for electeevice to each Customer.

The Company shall use the rates supplied by thep&btive Supplier to
calculate the Competitive Supplier’s portion of as@mer’s bill, and integrate
this billing with its own billing in a single maiig to the Customer.

The Company shall send a “customer usage anddiliiormation” transaction
to the Competitive Supplier, in accordance withrilles and procedures set
forth in the EBT Working Group Report.

Upon receipt of Customer payments, the Company seatl a “payment/
adjustment” transaction to the Competitive Supplieaccordance with the
rules and procedures set forth in the EBT Workimgup Report. Customer
revenue due the Competitive Supplier shall be tearesd to the Competitive
Supplier in accordance with the service contrattrex into by the Competitive
Supplier and the Company.

Effective January 1, 2003, the following paymeiedtion between the
Company and Competitive Suppliers shall apply@istomer pays the
Company less than the full amount billethe payment should first be
allocated to Distribution Service prior balance &wheration Service prior
balance in proportion to the percentage of the éoetbprior balances
represented by each charge. Any remaining paystentld be allocated to the
Distribution Service and Generation Service curcdr@rges in proportion to the
percentage of the combined current charges reezbby each charge.

(2) Changes to Rate Classes

If a Competitive Supplier requests different custorriasses or rate structures
than are offered by the Company, the Company slcsabmmodate changes to
the billing system, if reasonably possible, at@wempetitive Supplier’s
expense. The costs of making the designated chaigdl be quoted by the
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

Company to the Competitive Supplier and paymenttieseceived by the
Company prior to the start of programming.

(3)  Optional Customer Services

Upon request by a Competitive Supplier, the Compaay offer optional
customer services to those Competitive Suppliers rebeive Standard
Complete Billing Service. Pricing for these optabgeervices shall be
customized to the Competitive Supplier's needs,siral be dependent on the
specific customer service required by the Competi8upplier, the volume of
Customer calls, requested coverage hours, andaptbcific number of
customer service representatives requested.

(4)  Summary Billing

The Company may offer a Summary Billing option @ympetitive Suppliers
who have qualified Customers with multiple elect#vice accounts.
Designed to consolidate multiple individual billsxgn a single bill format, this
optional service allows Customers to pay multigeocaints with one check.

(5) Existing Fees

Existing Company service fees, such as interesgeldor unpaid balances and
bad checks charges, shall remain in effect and Bbassessed, as applicable,
according to the Company’s Terms and Condition®istribution Service,
applicable to all Customers.

C. Definition of Standard Units of Service
(1) Billing Demand

Units of billing demand shall be as defined in @@mpany’s applicable tariff
on file with the M.D.P.U..

(2) On-Peak / Off-Peak Period Definitions

The on-peak and off-peak periods shall be as d¢iméhe Company’s
applicable tariff on file with the M.D.P.U.

Competitive Suppliers may define on-peak and o#kpgeriods differently
from those above; however, they will be requiredniake special metering
arrangements with the Company to reflect diffemmpeak and off-peak
definitions. Any costs incurred to provide the @pemetering arrangements
shall be assigned to the Competitive Supplier.
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

D. Fees

The Company may charge fees to Competitive Sugpiegrproviding the services
described in this section of the Terms and Conasti@as approved by the M.D.P.U.
These fees are included in Appendix A.

9. Determination of Hourly Loads

A. For each Competitive Supplier, hourly loads forteday shall be estimated or
telemetered, and reported daily to the ISO-NErictusion in the Competitive
Supplier's Own-Load Calculation. Hourly load estiies for non-telemetered
customers will be based upon load profiles develdpeeach customer class or
Customer of the Company. The total hourly loadslve determined in accordance
with the appropriate hourly load for the Company.

B. The Company shall normally report previous daysirholoads to the ISO-NE by a
specified time. These loads shall be includethen@ompetitive Supplier's Own-Load
Calculation.

C. To refine the estimates of the Competitive Supglilerads that result from the
estimated hourly loads, a monthly calculation shalperformed to incorporate the
most recent customer usage information, which @lalle after the monthly meter
readings are processed.

D. The hourly loads shall be determined consistertt thié following steps:

(1) The Company shall identify or develop a load peofdr each customer class or
each Customer for use in each days’ daily detertmoimaf hourly load.

(2) The Company shall calculate a usage factor for €agtomer that reflects the
Customer’s relative usage level.

3) The Company shall develop estimates of hourly lma&diles for the previous
days for each Competitive Supplier such that tme setithe Competitive
Suppliers’ loads equals the hourly metered loatlsaied each day.
Distribution losses, which are included in the puanetered Company loads,
shall be fully allocated into Competitive Supplieads.

(4)  Transmission losses from local network facilitiealsbe approximated and
added to the Competitive Supplier’s hourly loads.

E. The process of Competitive Supplier load estimaitiwolves statistical samples and
estimating error. The Distribution Company shall be responsible for any estimating
errors and shall not be liable to the Competitiup@8iers for any costs that are
associated with such estimating errors.
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10. Liability and Indemnification

The liability of the Competitive Supplier to the €amer shall be as set forth in the
specific Customer/Competitive Supplier Contract.

Except as provided in Section 9E of the Terms amdd@ions, the Company and the
Competitive Supplier shall indemnify and hold thilrey and their respective affiliated, and
the directors, officers, employees, and agentach ®f them (collectively, “Affiliates”)
harmless from and against any and all damages @ostuding attorneys’ fees), fines,
penalties, and liabilities, in tort, contract, dherwise (collectively, “Liabilities”), resulting
from claims of third parties arising, or claimedhtave arisen, from the acts or omissions of
such party in connection with the performance @bibligations under these Terms and
Conditions. The Company and the Competitive Sepglhall waive recourse against the
other party and its Affiliates for or arising fraifme non-negligent performance by such
other party in connection with the performancet®bbligations under these Terms and
Conditions.

11. Electric Offer Information.

This section outlines information that shall be mastailable by the Company to inform
residential and small commercial Customers in tben@any's service territory of available
electricity supply options. The Program shall cetssof the Company's communication of
Electric Offers and other information through then@pany's website, mailings, and inserts
in the Company's bills, each as described herariraa manner approved by the M.D.P.U.

A. Competitive Supplier Obligations

(1) A Competitive Suppler may choose to have the Companvide customers
with information on its current Electric Offersf it so chooses, the Competitive
Supplier shall comply with the provisions of thecgon. Nothing in this
section shall prevent a Competitive Supplier fromking offers to customers
outside of the provisions of this section.

(2) A Competitive Supplier shall notify the Companyanting of its intent to have
Electric Offer information distributed and shaltinde in such natification the
telephone number and email address of the ConveeBupplier's customer
service center and the Competitive Supplier's welagldress.

3) For dissemination of the Competitive Supplier'ssofihformation on the
Company’s website a Competitive Supplier shallfgdtie Company in writing
electronically by the fifth day before the end atk month of the Competitive
Supplier's Electric Offers that shall be effectorethe first day of the following
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month. Such notification shall be required evethére is no change in the
Competitive Supplier's Electric Offers from thegosrmonth.

(@) For dissemination of the Competitive Suppdieffer information by bill
insert, a Competitive Supplier shall notify thempany in writing
electronically by the first day of the month prdmg the Bill Insert Month.

4) A Competitive Supplier shall report its Electricfé@t the Company pursuant to
a format to be determined by the M.D.P.U.

(5) A Competitive Supplier shall respond to Customiergliries regarding the
provision of Generation Service that the Customeeeive through the
Competitive Supplier's Electric Offers.

(6) A Competitive Supplier may withdraw from the Pragrat any time, but may
not return to the Program until the first day o tiext month following the date
of the withdrawal; provided, however, that the Cetitjve Supplier must
comply with the advance notification set forth sragraph 3 above in order to
participate in the Program during any given month.

B. Company Obligations

(1)  The Company shall offer to residential and smathotercial Customers the
option to learn about their electricity supply opis when they contact the
Company to: (a) initiate new utility service; (lgimstate service following a
changer of residence or business location; (c) raakiequiry regarding their
rates; or (d) seek information regarding energigiefficy.

(2)  The Company shall direct Customers expressingtanest in learning about
their electricity options (hereinafter "Interestédstomers") to the Company's
webpage containing the Company's Basic Servicéraéds, information on the
Electric Offers available from Competitive Suppdieand contact information
for each Competitive Supplier, including the telepd number and e-malil
address of the Competitive Supplier's customernceoenter and a live link to
the Competitive Supplier's website address.

3) The Company shall mail to those Interested Custenén do not have web
access a printed version of the information coridion the Competitive
Supplier webpage described above, by U.S. Mailiggasprepaid.

(4)  The Company may suspend the communications dedcit@ve during periods
of high call volume resulting from storm restoratior other emergency
situations but must resume such communications whkwolume subsides.
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(5)  The Company shall maintain on its homepage a @edrobvious link to the
webpage containing the Competitive Supplier infdroma

(6)  Three times per calendar year, the Company shailde in residential and
small commercial Customer bills a printed versibthe most current
information contained on the Competitive Supphlebpage described above.
By November 1st of every year, the Company shaNide the Competitive
Suppliers with a list of the Bill Insert Months ftdre following calendar year.

(7 Two times per calendar year, if space is availab during those months when
there is no bill insert, the Company shall incladeresidential and small
commercial Customer bills a brief statement thahpetitive supply offers are
available, and provide the telephone number andieebddress for the
webpage containing the Competitive Supplier infdroma

C. Fees

The Company may charge a fee to participating CoithgeSuppliers for the
reasonable incremental costs incurred by the Coynipaadministering the distribution
of Electric Offer Information, as approved by eD.P.U. This fee is set forth in
Appendix A.
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APPENDIX A

SCHEDULE OF FEES, CHARGES AND CLASS DISTRIBUTION BSES
TO COMPETITIVE SUPPLIERS

Section Description of Charge Charge
Electric Offer Information Program

11.C Administrative Fee $7,355/month
This fee will be allocated equally to each supphéio participates in the
program in a particular month.

11.C Bill Insert Charge Actual Costs

The Company will assess a Bill Insert Charge ferdbasign, printing and
insertion of a bill insert in its bills issued dugi a billing, on behalf of one or
more than one Supplier. The Bill Insert Chargée el based upon the actual
costs incurred by the Company to prepare bill issgarsuant to Section 11.B.6
of the T&C's for Competitive Suppliers. The Bilislert Charge will be charged to
and collected from a Supplier requesting this serpirior to the Company
providing this service. In the case in which mibv@n one Supplier is requesting
this service, the Bill Insert Charge will be allted equally to each of the
Suppliers requesting the service and will be cldhtgeand collected from the
group of Suppliers prior to the Company providihg service.

11.C Additional Postage Charge Actual Costs
In the event that the bill inserts supplied to oustrs pursuant to Section11.B.6
cause the Company to incur additional postage lteedtecustomers’ monthly
bills in any month that the bill inserts are incdddn bills, the Company will
charge the Supplier requesting this service thethuiél Postage Charge for
each bill delivered. In the case in which more tbaa Supplier is requesting
this service, the Additional Postage Charge wilbecated proportionally to
each of the Suppliers requesting the service, gtinog the costs by the number
of offers each supplier has provided for inclusiothe bill insert, and will be
charged to and collected from the group of Suppiwior to the Company
providing the service.
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Distribution
Section Class Description Loss Factor
3.C(3) Residential RD-1, RD-2, RD-4 7.52%
3.C(3) General GD-1, GD-2, GD-4, GD-5, GD-6 7.72%
3.C(3) General GD-3 4.48%
3.C(3) Outdoor Lighting SD 6.71%
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Applicability

A. The following Terms and Conditions shall apply ¥ery registered Competitive
Supplier authorized to do business within the Comwealth of Massachusetts, and
to every Customer and Distribution Company doingitess with said Competitive
Suppliers.

B. These Terms and Conditions may be revised, amesdpgdlemented or supplanted
in whole or in part from time to time accordingth@ procedures provided in
M.D.PF.UE.regulations and Massachusetts law. In case dficobetween these
Terms and Conditions and any orders or regulatdtise-MBM.D.P.UFE, said
orders or regulations shall govern.

C. No agent or employee of the Company is authoriaedddify any provision
contained in these Terms and Conditions or to thedCompany to perform in any
manner contrary thereto. Any such modificatiothtese Terms and Conditions or
any such promise contrary thereto shall be in mgitduly executed by an authorized
officer of the Company, and subject in all caseagplicable statutes and to the
orders and regulations of the-NDD.P.UFE, and available for public inspection
during normal business hours at the business sfi€¢he Company and at the
offices of the-MBEM.D.P.UFE.

Definitions

"Basic Service" (previously referred to as "Defdidtrvice™) shall mean the service
provided by the Distribution Company to a Custombo is not receiving Generation
Service from a Competitive Supplier, in accordawith the provisions set forth in the
Company's Basic Service Tariff, on file with thelvP.U.

"Bill Insert Month" shall mean the three monthsamy calendar year that the Company
will include the Competitive Supplier’s offer infolation as a bill insert to its residential
and small commercial customers.

A-"Company" shall mean Fitchburg Gas and Electrihiti@ompany, a Distribution
Company

B-“Competitive Supplier-shall mean any entity licensed by the-MID.P.UFE to sell
electricity to retail Customers in Massachusetiff) the following exceptions: (1) a
Distribution Company providing-Standardi@f-Serviceand Basi®efault Service to its
Distribution Customers, and (2) a municipal ligkpdrtment that is acting as a
Distribution Company.

G“Customer” shall mean any persons, partnershigaration, or any other entity,
whether public or privateywho obtains Distribution Service at a Customeri2ey
Point-and who is a Customer of record of the Company.

| Issued:_October 27, 200@y-22 2002 Effective: January 1, 201B4re-1,-2002




M.D.PF.UE. No. 1823
Canceling M.D.T.E No. 9®
Sheet 2

FITCHBURG GAS AND ELECTRIC LIGHT COMPANY
TERMSAND CONDITIONSFOR COMPETITIVE SUPPLIERS

B-“Customer Delivery Point" shall meatine Company’s meter or a point designated by
the Company located on the Customer’s premises.

N . ”
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E"Distribution Company” shall mean a company enggdimthe distribution of electricity
or owning, operating, or controlling distributioacilities; provided, however, a
Distribution Company shall not include any entitiyish owns or operates plant or
equipment used to produce electricity, steam artbdiwater, or any affiliate engaged
solely in the provision of such electricity, steand chilled water, where the electricity
produced by such entity or its affiliate is printfor the benefit of hospitals and non-
profit educational |nst|tut|ons and where sucmbtar equipment was in operation prior to

G-“Distribution Service” shall mean the delivery déetricity to Customers by the
Distribution Company.

H-“EBT Working Group Report” or “Report” shall medmetmost recently revised version
of the report initially submitted by the ElectrofBasiness Transaction Working Group on
October 9, 1997. The Report shall be on file athvdbM.D.P.UFE.

"Electric Offer" shall mean an offer made by a Cetitpve Supplier to provide Generation
Service to a residential or small commercial Cugtoim the Company's service territory.

£*Enrollment period” shall mean, for a particularstomer, the period of time during
which a Competitive Supplier may submit an enrohirteansaction to a Distribution
Company for initiation of Generation Service comeut with the start of the Customer’s
next billing cycle.

J‘Generation Service” shall mean the sale of eleityriincluding ancillary services such
as the provision of reserves, to a Customer byragetitive Supplier.

K-“ISO-NE” shall mean the Independent System Opermaittine New England bulk power
system.

E"MB-M.D.P.UFE" shall mean the Massachusetts Department of @ubli
UtilitiesTelecommunications-and-Energy

M-*NEPOOL” shall mean the New England Power Pool émduccessors.

N-“NEPOOL PTF ” shall mean pool transmission faahti included in the NEPOOL Open
Access Transmission Tariff on file with the Feddtakrgy Regulatory Commission.

©:"Own-Load-Calculation” shall mean the settlementtmod utilized by NEPOOL for its
members, as set forth in the NEPOOL Agreementiasided from time to time, on file as
a tariff with the Federal Energy Regulatory Comnaiss

| Issued:_October 26, 200 y-22, 2002 Effective: January 1, 2036re-1,-2002
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Q"Terms and Conditions" shall mean these Terms amdlifions for Competitive
Suppliers.
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3. Obligations of Parties

A. Customer:

A Customer shall select one Competitive Supplieefich account at any given time,
or authorize an agent to make the selection foCilitomer, for the purposes of the
Distribution Company (1) reporting the Customertsifly electric consumption to the
ISO-NE, and (2) providing billing services. Thestamer must provide the selected
Competitive Supplier with the information necesdarallow the Competitive Supplier
to initiate Generation Service, in accordance \Biéiction 5A, below. A Customer may
choose only a Competitive Supplier that is licensgthe-MEM.D.P.UFE

The Company shall reasonably accommodate a chammeRasic Service or
Generation Service to a new Competitive Suppliexdcordance with the Terms and
Conditions for Competitive Suppliers, and shall@mmodate a change to Basic
Service from Generation Service; provided, howetret when a Customer changes
from a Competitive Supplier to Basic Service, ugldwe Customer or the Customer's
applicable Competitive Supplier can demonstratbéoCompany's reasonable
satisfaction that the Customer has been placedasit Bervice upon the expiration of a
contract with such Competitive Supplier, the Custoim not permitted to return to the
same Competitive Supplier for a period of six (&ntis from the effective date of the
change. Customers are permitted to switch fromdasrvice to a different
Competitive Supplier who has not supplied the Gustowith Generation Service in
the same six (6) month period.

Nothing in these Terms and Conditions shall praldbCustomer from entering into
arrangements with multiple suppliers, provided #haingle Competitive Supplier is
designated for the purposes described above.

B. Distribution Company:

The Company shall:

(1)  Arrange for or provide (i) regional network transsion service over NEPOOL
PTF and (ii) local network transmission serviaesif NEPOOL PTF to the
Company’s Distribution System for each Customelessithe Customer or its
Competitive Supplier otherwise arranges for suchice;

(2) Deliver power over distribution facilities to eaClustomer Delivery Point;

| Issued:_October 26, 200 y-22, 2002 Effective: January 1, 2036re-1,-2002
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3)

(4)
()
(6)
(7)

(8)

(9)
(10)

(11)

(12)

(14)

Provide customer service and support for Distrioutservice and, if contracted
by the Competitive Supplier, for Generation Serwcaccordance with Section
8B.3 below;

Respond to service interruptions or power qualibbfems;
Handle connections and terminations;
Read meters;

Submit bills to Customers for Distribution Servexed, if contracted by the
Competitive Supplier, for Generation Service inadance with Section 8B
below;

Address billing inquiries for Distribution Servicand, if contracted by the
Competitive Supplier, for Generation Service inadance with Section 8B.3
below;

Answer general questions about Distribution Segvice

Report Competitive Suppliers’ estimated and met&yads, including local
network transmission and distribution losses, ®I80-NE, in accordance with
Section 9 below;

Process the electronic business transactions siglohtiy Competitive
Suppliers, and send the necessary electronic asstrensactions to
Competitive Suppliers, in accordance with Sectiphédow, and the rules and
procedures set forth in the EBT Working Group R&por

Provide information regarding, at a minimum, ratefts, billing cycles, and
load profiles, on its Internet web site or by altde electronic means;

£34)13) Provide_BasiBefault Service toCustomersin accordance with the

Company’s tariff; and

Provide residential and small commercial Custoritetee Company's service
territory with information regarding their electiticsupply options pursuant to
the provisions of Section 11 of the Terms and Gl including then-

available offers from Competitive Suppliers in hempany's service territory.

C. Competitive Supplier:

1)

Each Competitive Supplier must meet the registnagiod licensing
requirements established by law or regulation atiete(i) be a member of
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| @

3)

(4)

(5)

(6)

(7)

NEPOOL subject to an Own-Load Calculation or (ayva an agreement in
place with a NEPOOL member whereby the NEPOOL merageees to
include the load to be served by the CompetitivepBar in such NEPOOL
member’'s Own-Load Calculation.

A Competitive Supplier shall be responsible foryidng all-requirements
service to meet each of its Customer’s needs addlieer the associated
capacity and energy to a point or points on NEPGOE.

A Competitive Supplier providing Generation Sergite Customers will be
responsible for any and all losses incurred ool network transmission
systems and distribution systems, as determinegdebompany; (i) NEPOOL
PTF, as determined by the ISO-NE; and (iii) fa@btlinking generation to
NEPOOL PTF. A Competitive Supplier shall also eégponsible for all
transmission wheeling charges necessary to rea&tOTE PTF.

A Competitive Supplier shall be required to compleetsting of the transactions
included in the EBT Working Group Report prior betinitiation of Generation
Service to any Customer in the Company’s servigddey. Such testing shall
be in accordance with the rules and proceduref®ghtin the Report.

Each Competitive Supplier shall be required to reint® a service contract with
the Distribution Company that resolves issues aaatwith, among other
things, information exchange, problem resolutiord sevenue liability. This
contract must be entered prior to the initiatiorGaeration Service to any
Customer in the Company’s service territory.

A Competitive Supplier shall be responsible foraitihg the necessary
authorization from each Customer prior to initigti@eneration Service to the
Customer. Such authorization shall be in accorelavith St. 1997, c. 164, §
193 (G.L. c. 164, 8§ 1F(8)(a) and 220 C.M.R. § 11.05

A Competitive Supplier not be affiliated with th@@pany shall be responsible
for obtaining the necessary authorization from gaaktomer prior to
requesting the Company to release the Companytaritisisage information
specific to that Customer to such Competitive SigpplSuch authorization
shall consist of (i) letter of authorization; (ifjird-party verification; or (iii) a
customer-initiated call to an independent thirdyparonsistent with 220
C.M.R. 8§ 11.05. A Competitive Supplier affiliatedth the Company must
obtain a Customer’s written authorization prioréquesting the release of the
Company’s historic usage information specific tatt@ustomer consistent with
St. 1997, c. 164, § 193 (G.L. c. 164, § 1C(v)) 280 C.M.R. § 12.00 efeq
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(8) A Competitive Supplier wishing to have offer infaxtion provided to
customers by the Company shall abide by the prmvssof Section 11 of the
Terms and Conditions.

Customer Usage Information to be Made Availabl€donpetitive Suppliers

The Company shall be required to provide twelve tingrof a Customer’s historic usage
data to a Competitive Supplier, provided that tlenetitive Supplier has received the
appropriate authorization, in accordance with tlwvigions established in Section 3C.7,
above. This information shall be provided in alecic form.

-The Company shall print twelve months’ of histatata on customer’s bills, in addition to
the usage data for the current billing period.

The Company shall be required to provide customig since January 1, 1995, have
been billed in part on a demand basis, with twehamths of usage data, upon the
customer’s written request. These data shall beighed pursuant to the requirements set
forth in St. 1997, c. 164, 8 193 (G.L. c. 164 §(2).

Initiation and Termination of Generation Service

A. Initiation of Generation Service

To initiate Generation Service to a Customer, tben@etitive Supplier shall submit an
“enroll customer” transaction to the Company, inadance with the rules and
procedures set forth in the EBT Working Group Repdhe Competitive Supplier
shall hold the "enroll customer" transaction uatily applicable right of rescission has
lapsed.

If the information on the enrollment transactiorasrect, the Distribution Company
shall send the Competitive Supplier a “successitlenent” transaction, in

accordance with the rules and procedures setifottite EBT Working Group Report.
Generation Service shall commence on the dateeo€tistomer’s next scheduled meter
read, provided that the Supplier has submittecetitellment transaction to the
Distribution Company no fewer than two (2) businéags prior to the meter read
dates. If the Supplier has not submitted the emelit transaction at least two days
before the meter read date, Generation Servicé®&ramence on the date of the
Customer’s subsequent scheduled meter read.

If more than one Competitive Supplier submits arokment transaction for a given
Customer during the same enrollment period, tts iansaction that is received by the
Distribution Company shall be accepted. All ottransactions shall be rejected.
Rejected transactions may be resubmitted duringubtomer’s next enrollment period.

| Issued:_October 26, 200 y-22, 2002 Effective: January 1, 2036re-1,-2002




M.D.P¥.UE. No. 1830
Canceling M.D.T.E. No. 388
Sheet 9
FITCHBURG GAS AND ELECTRIC LIGHT COMPANY

TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

B. Termination of Generation Service

To terminate Generation Service with a Customéoumpetitive Supplier shall submit

a “supplier drops customer” transaction, in accocgawith the rules and procedures set
forth in the EBT Working Group Report. Generatiervice shall be terminated on the
date of the customer’s next scheduled meter reagtided that the Competitive

Supplier has submitted this transaction to theristion Company no fewer than two
business days prior to the meter read date.

If the Competitive Supplier has not submitted thegisaction at least two days before
the meter read date, Generation Service shallrbertated on the date of the
Customer’s subsequent meter read. The Distribi@@mpany shall send a “confirm
drop date” transaction to the Competitive Suppliegccordance with the rules and
procedures set forth in the EBT Working Group Repor

To terminate Generation Service with a Competi8upplier, a Customer shall so
inform the Distribution Company or Competitive Siipp In the event that the
Customer informs the Company directly, Generatiervige shall be terminated within
two business days for residential customers; foerotustomers, Generation Service
shall be terminated on the date of the Customexs$ scheduled meter read. The
Distribution Company shall send a “customer dragsptier” transaction to the
Competitive Supplier, in accordance with the rudesl procedures set forth in the EBT
Working Group Reportn the event that the Customer informs the Competiti
Supplier, the Supplier shall send a "supplier dmpgomer" transaction to the
Company in accordance with the rules and procedsetforth in the EBT Working
Group Report.

In those instances when a Customer who is recefSgmgeration Service from an
existing Competitive Supplier initiates such seewdth a new Competitive Supplier,
the Distribution Company shall send the existingnPetitive Supplier a "Customer
drops supplier" transaction, in accordance withrthes and procedures set forth in the
EBT Working Group Report.

C. Customer Moves

A Customer that moves within a Distribution Comparservice territory shall have the

opportunity to notify the Distribution Company thed/she seeks to continue

Generation Service with his/her existing Compaitsupplier. Upon such notification,
| the Distribution Company shall send_aetGtomer move” transaction to the

Competitive Suppliers, in accordance with the raled procedures set forth in the EBT
| Working Group Report.
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In those instances when a Customer moves intotatiison Company's service
territory, the Customer's existing Competitive Sigygmust submit an "enroll
Customer" transaction to the new Distribution Comnypia order to initiate Generation
Service. Otherwise, the Customer shall received3@stvice, in accordance with the
Company's respective tariffs.

Other Provisions

Distribution Companies and Suppliers shall senéfge enrollment detail”
transactions to change any information includedhet‘'enroll_ Gustomer” transactions,
in accordance with the rules and procedures stt iiothe EBT Working Group
Report.

If any of the transactions described above aretegeby the Distribution Company, the
—Distribution Company shall send an “error” trangatto the Competitive Supplier
identifying the reason for the rejection, in ac@rde with the rules and procedures set
forth in the EBT Working Group Report.

Fees

The Company may charge fees to Competitive Sugplagrprocessing the transactions
described above, as approved by-theND.P.UFE. These fees are included in
Appendix A.

6. Distribution Service Interruption

A.

Planned Outages

In the event that the loading of the Distributioyst®m, or a portion thereof, must be
reduced for safe and reliable operation, such tegtun loading shall be
proportionately allocated among all Customers whoaé contributes to the need for
the reduction, when such proportional curtailmeats be accommodated within good
utility practices.

Unplanned Outages

In the event of unplanned outages, service willdstored in accordance with good
utility -practice. When appropriate, service restorati@hl §ie accomplished in
accordance with the Company System Storm Emerdelacyon file with the
MBM.D.P.UFE.

Disconnection of Service

The Distribution Company may discontinue DistribuatiService to a Customer in
accordance with the provisions set forth in themi®eand Conditions for Distribution
Service. The Company shall provide electronicfiwatiion, using the Customer Usage
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and Billing Information transaction, to the Custam&ompetitive Supplier of record,
upon final billing to the Customer. Once discortigtoccurs, the provision of
Generation Service to the Customer is no longeobtigation of the Competitive
Supplier. The Company shall not be liable for ewenue losses to the Competitive
Supplier as a result ediny such disconnection.

7. Metering
A. Meter Reading
The Company shall meter each Customer in accordaiticgariff provisions. Upon

request by a Competitive Supplier, the Companyl sikhkedule meter reads on a
monthly cycle.

Each Customer shall be metered or estimated sathhi loads can be reported to the
ISO-NE for inclusion in the Competitive Supplierts,the Competitive Supplier’s
wholesale provider's, Own-Load Calculation.

B. Ownership of Metering Equipment

Should a Customer or Competitive Supplier requesva meter or that a
communication device be attached to the existingemthe Company shall provide,
install, test, and maintain the requested meteimgommunication device. The
requested meter or communication device must rhee€ompany’s requirements. The
Customer or Competitive Supplier shall bear the obproviding and installing the
meter or communication device. Upon installatitve, meter or communication device
shall become the property of the Company and wiliiaintained by the Company.
The Company shall complete installation of the metecommunication device, if
reasonably possible, within thirty (30) days ofeieing a written request from the
Customer or Competitive Supplier. The Companyldhththe Customer or
Competitive Supplier upon installation.

8. Billing Services

The Company shall provide a single bill, reflectingoundled charges for electric service,
| to Customers who receive-Stardard-OfferServideadauiBasic Service.

The Company shall offer two billing service optidnsCustomers receiving Generation
Service from Competitive Suppliers: (1) Standardn@tete Billing Service; and (2)
Standard Passthrough Billing Service. The ComipetBupplier shall inform the
Distribution Company of the selected billing optiam accordance with the rules and
procedures set forth in the EBT Working Group Repor

A. Standard Passthrough Billing Service
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

The Company shall issue a bill for Distribution Bee to each Customer. The
Competitive Supplier shall be responsible for safady billing Customers for the cost
of Generation Service provided by the Competitiup@ier and for the collection of
amounts due to the Competitive Supplier from thetQuer.

The Company shall send a “customer usage informatiansaction to the Competitive
Supplier, in accordance with the rules and procesiget forth in the EBT Working
Group Report.

B. Standard Complete Billing Service

(1) Billing Procedure

The Company shall issue a single bill for electeevice to each Customer.

The Company shall use the rates supplied by thep&btive Supplier to
calculate the Competitive Supplier’s portion of as@mer’s bill, and integrate
this billing with its own billing in a single maiig to the Customer.

The Company shall send a “customer usage anddiliiormation” transaction
to the Competitive Supplier, in accordance withrilles and procedures set
forth in the EBT Working Group Report.

Upon receipt of Customer payments, the Company seatl a “payment/
adjustment” transaction to the Competitive Supplieaccordance with the
rules and procedures set forth in the EBT Workimgup Report. Customer
revenue due the Competitive Supplier shall be tearesd to the Competitive
Supplier in accordance with the service contrattrex into by the Competitive
Supplier and the Company.

Effective January 1, 2003, the following paymeiedtion between the
Company and Competitive Suppliers shall apply@stomer pays the
Company less than the full amount billéthe payment should first be
allocated to Distribution Serwce prlor balance a}uheratlon Service prior

balancéhe § arsproportion
to the percentage of the comblned prior balagsgesrgepresented by each
charge. Any remaining payment should be alloctddtle Distribution Service
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

and_Generation Servi€ampetitive-Supphecurrent charges in proportion to
the percentage of the combined current chargessepted by each charge.

(2) Changes to Rate Classes

If a Competitive Supplier requests different custorriasses or rate structures
than are offered by the Company, the Company slcabmmodate changes to
the billing system, if reasonably possible, at@wempetitive Supplier’s
expense. The costs of making the designated chaigdl be quoted by the
Company to the Competitive Supplier and paymenttineseceived by the
Company prior to the start of programming.

(3) Optional Customer Services

Upon request by a Competitive Supplier, the Compaay offer optional
customer services to those Competitive Suppliers rgbeive Standard
Complete Billing Service. Pricing for these optabgeervices shall be
customized to the Competitive Supplier's needs,siral be dependent on the
specific customer service required by the CompetiBupplier, the volume of
Customer calls, requested coverage hours, an&@pibcific number of
customer service representatives requested.

(4)  Summary Billing

The Company may offer a Summary Billing option @ympetitive Suppliers
who have qualified Customers with multiple elect#vice accounts.
Designed to consolidate multiple individual billsxgn a single bill format, this
optional service allows Customers to pay multigecaints with one check.

(5) Existing Fees

Existing Company service fees, such as interesgekdor unpaid balances and
bad checks charges, shall remain in effect and Bbassessed, as applicable,
according to the Company’s Terms and Conditiondistribution Service,
applicable to all Customers.

C. Definition of Standard Units of Service
(2) Billing Demand

Units of billing demand shall be as defined in @@mpany’s applicable tariff
on file with the-MEM.D.P.UFE.

(2) On-Peak / Off-Peak Period Definitions
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

The on-peak and off-peak periods shall be as d¢iméhe Company’s
applicable tariff on file with the-MDI.D.P.UFE.

Competitive Suppliers may define on-peak and oflgeriods differently
from those above; however, they will be requiredniake special metering
arrangements with the Company to reflect diffemmpeak and off-peak
definitions. Any costs incurred to provide the @pkmetering arrangements
shall be assigned to the Competitive Supplier.

Fees

The Company may charge fees to Competitive Sugpiegrproviding the services
described in this section of the Terms and Conusti@s approved by the
MBM.D.P.UFE. These fees are included in Appendix A.

9. Determination of Hourly Loads

A.

For each Competitive Supplier, hourly loads forreday shall be estimated or
telemetered, and reported daily to the ISO-NEictusion in the Competitive
Supplier's Own-Load Calculation. Hourly load estitiess for non-telemetered
customers will be based upon load profildsveloped for each customer class or
Customer of the Company. The total hourly loadslve determined in accordance
with the appropriatehourly load for the Company.

The Company shall normally report previous daysirholoads to the ISO-NE by a
specified time. These loads shall be includethé@ompetitive Supplier's Own-Load
Calculation.

To refine the estimates of the Competitive Supglilerads that result from the
estimated hourly loads, a monthly calculation shalperformed to incorporate the
most recent customer usage information, which &lalbvile after the monthly meter
readings are processed.

The hourly loads shall be determined consistertt thi¢ following steps:

(1)  The Company shall identify or develop a load peofdr each customer class or
each Customer for use in each days’ daily detertmoimaf hourly load.

(2)  The Company shall calculate a usage factor for €atomer that reflects the
Customer’s relative usage level.

3) The Company shall develop estimates of hourly jmadiles for the previous
days for each Competitive Supplier such that tme stithe Competitive
Suppliers’ loads equals the hourly metered loaflected each day.
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

Distribution losses, which are included in the puanetered Company loads,
shall be fully allocated into Competitive Supplieads.

(4)  Transmission losses from local network facilitiealsbe approximated and
added to the Competitive Supplier’s hourly loads.

E. The process of Competitive Supplier load estimaitiwolves statistical samples and
estimating error. The Distribution Company shall be responsible for any estimating
errors and shall not be liable to the Competitiup@Biers for any costs that are
associated with such estimating errors.

10. Liability and Indemnification

The liability of the Competitive Supplier to the €&amer shall be as set forth in the
specific Customer/Competitive Supplier Contract.

Except as provided in Section 9E of the Terms amaddiions, the Company and the
Competitive Supplier shall indemnify and hold thikrey and their respective affiliated, and
the directors, officers, employees, and agentaofi ®f them (collectively, “Affiliates”)
harmless from and against any and all damages (iostuding attorneys’ fees), fines,
penalties, and liabilities, in tort, contract, dherwise (collectively, “Liabilities”), resulting
from claims of third parties arising, or claimedhtave arisen, from the acts or omissions of
such party in connection with the performance ®bibligations under these Terms and
Conditions. The Company and the Competitive Sepglhall waive recourse against the
other party and its Affiliates for or arising fraifme non-negligent performance by such
other party in connection with the performancet®bbligations under these Terms and
Conditions.

11. Electric Offer Information.

This section outlines information that shall be maslailable by the Company to
inform residential and small commercial Customarthe Company's service territory of
available electricity supply options. The Progrdmalkconsists of the Company's
communication of Electric Offers and other inforraatthrough the Company's website,
mailings, and inserts in the Company's bills, emslescribed herein and in a manner
approved by the M.D.P.U..

A. Competitive Supplier Obligations

(D A Competitive Suppler may choose to have the Companvide customers
with information on its current Electric Offerdf. it so chooses, the Competitive
Supplier shall comply with the provisions of thecton. Nothing in this
section shall prevent@ompetitive Supplier from making offers to custasne
outside of the provisions of this section
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

(2) A Competitive Supplier shall notify the Companyariting of its intent to have
Electric Offer information distributed and shaltinde in such notification the
telephone number and email address of the Convee8upplier's customer
service center and the Competitive Supplier's vielasidress.

3) For dissemination of the Competitive Supplier'ssofihformation on the
Company’s website a Competitive Supplier shallfgdtie Company in writing
electronically by the fifth dapefore the end of each month of the Competitive
Supplier's Electric Offers that shall b#ective on the first day of the following
month._Such notification shall be required evéthere is no change in the
Competitive Supplier's Electric Offers from thegsrmonth.

(a) For dissemination of the Competitive Supfsieffer information by bill
insert, a Competitive Supplier shall notify thempany in writing
electronically by the first day of the month prdmg the Bill Insert Month.

(4) A Competitive Supplier shall report its Electricf@f& the Company pursuant to
a format to be determined by the M.D.P.U..

(5) A- Competitive Supplier shall respond to Customexgiiries regarding the
provision ofGeneration Service that the Customers receiveitjirthe
Competitive Supplier's Electrioffers.

(6) A Competitive Supplier may withdraw from the Pragrat any time, but may
not return to the Program until the first day daf tiext month following the date
of the withdrawal; provided, however, that the Cetitive Supplier must
comply with the advance notification set fonthgaragraph 3 above in order to
participate in the Program during any given month.

B. B-Company Obligations

(D The Company shall offer to residential and smathgwercial Customers the
option to learn about their electricity supply opis when they contact the
Company to: (a) initiate new utility service; (lginstate service following a
changer of residence or business location; (c) makiequiry regarding their
rates; or (d) seek information regarding energigiefficy.

(2) The Company shall direct Customers expressingtaneist in learning about
their electricity options (hereinafter "Interestédstomers") to the Company's
webpage containing the Company's Basic Servicérasts, information on the
Electric Offers available from Competitive Suppdieand contact information
for each Competitive Supplier, including the teleph number and e-mail
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TERMSAND CONDITIONS FOR COMPETITIVE SUPPLIERS (continued)

(3)

address of the Competitive Supplier's customerligecenter and a live link to
the Competitive Supplier's website address.

The Company shall mail to those Interested Custsenmveo do not have web

(4)

access a printed version of the information corihion the Competitive
Supplier webpage described above, by U.S. Maikaomsprepaid.

The Company may suspend the communications dedaiib@ve during periods

(5)

of high call volume resulting from storm restoratior other emergency
situations but must resume such communications whkwolume subsides.

The Company shall maintain on its homepage a dedmbvious link to the

(6)

webpage containing the Competitive Supplier infdioma

Three times per calendar year, the Company stallde in residential and

(7)

small commercial Customer bills a printed versibthe most current
information contained on the Competitive Suppliebpage described above.
By November 1st of every year, the Company shaWigee the Competitive
Suppliers with a list of the Bill Insert Months ftire following calendar year.

Two times per calendar year, if space is availabl®during those months when
there is no bill insert, the Company shall incluseresidential and small
commercial Customer bills a brief statement thabgetitive supply offers are
available, and provide the telephone number andgieehddress for the
webpage containing the Competitive Supplier infdroma

C. C—Fees

——The Company may charge a fee to participating CaithgeeSuppliers for the

reasonable incremental costs incurred by the Comipaadministering the distribution

of Electric Offer Information, as approved by eD.P.U.. This fee is set forth in

Appendix A.
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APPENDIX A

SCHEDULE OF FEES, CHARGES AND CLASS DISTRIBUTION BSES
TO COMPETITIVE SUPPLIERS *

Section Description of Charge $/
Fransactiofharge

Electric Offer Information Program
11.C Administrative Fee $7,355/month
This fee will be allocated equally to each suppl#io participates in the
program in a particular month.
11.C Bill Insert Charge Actual Costs

The Company will assess a Bill Insert Charge ferdbsign, printing and
insertion of a bill insert in its bills issued dugi a billing, on behalf of one or
more than one Supplier. The Bill Insert Charge kel based upon the actual
costs incurred by the Company to prepare bill iisseursuant to Section 11.B.6
of the T&Cs for Competitive Suppliers. The Bilskrt Charge will be charged to
and collected from a Supplier requesting this serpirior to the Company
providing this service. In the case in which mitv@n one Supplier is requesting
this service, the Bill Insert Charge will be allted equally to each of the
Suppliers requesting the service and will be clatgeand collected from the
group of Suppliers prior to the Company providihg service.

11.C Additional Postage Charge Actual Costs
In the event that the bill inserts supplied to oostrs pursuant to Section11.B.6
cause the Company to incur additional postage lteedtecustomers’ monthly
bills in any month that the bill inserts are inadadn bills,the Company will
charge the Supplier requesting this service thethudl Postage Charge for
each bill delivered. In the case in which more tbaa Supplier is requesting
this servicethe Additional Postage Charge will be allocateapprtionally to
each of the Suppliers requesting the service, aiiog the costs by the number
of offers each Supplier has provided for inclusiothe bill insert, and will be
charged to and collected from the group of Suppieior to the Company
providing the service.

nla* nla* nla?
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Distribution
Section Class Description Loss Factor
3.C(3) Residential RD-1, RD-2, RD-4 7.52%
3.C(3) General GD-1, GD-2, GD-4, GD-5, GD-6 7.72%
3.C(3) General GD-3 4.48%
3.C(3) Outdoor Lighting SD 6.71%
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Attachment 1

Fitchburg Gas and Electric Light Company d/b/a Unitil
D.P.U. 09-46 Electric Offer Information Program - Development of Supplier Fees

Customer Service Staffing

Cost of Labor per Hour for (part time) Customer Service Rep.
Estimated annual hours

Cost of Labor

Labor-Related Overheads

Total Cost for Customer Service Rep.

Billing/Supplier Staffing

Cost of Labor per Hour for (part time) Billing/Supplier Rep.
Estimated annual hours

Cost of Labor

Labor-Related Overheads

Total Cost for Billing/Supplier Rep.

Total Cost for Staffing

Program Management

Cost of Labor per Hour for Customer Service Manager
Estimated annual hours

Cost of Labor

Labor-Related Overheads

Total Cost of Customer Service Manager

Training Costs

Cost of Labor per Hour for Trainer
Estimated training and preparation hours
Cost of Labor

Labor-Related Overheads

Total Cost for Trainer

Cost of Labor per Hour for Customer Service Reps.

Estimated Training hours for 32 reps @ 2 hours each per year
Cost of Labor

Labor-Related Overheads

Total Cost for Customer Service Reps.

Total Cost for Training

Total Annual Program Costs

Total Monthly Program Costs

Monthly Administrative Fee

Estimated Cost for Bill Inserts Per Mailing

Cost per Insert
No. of Inserts per Mailing

Total Cost for Inserts

Additional Postage Costs
No. of Inserts

Total Cost for Additional Postage

Cost of Labor per Hour for Sr. Design Specialist
Estimated hours/insert

Cost of Labor

Labor-Related Overheads

Total Cost for Sr. Design Specialist

Total Cost for Bill Inserts Per Mailing

+ B

© A

+ B

© A

Notes:
19.15 1
1040.00
19,916 L1*L.2
19,916 2
39,832 3
19.15 1
1040.00
19,916 L.6*L.7
19,916 2
39,832
79,664 L.5+L.10
43.88 1
60.00
2,633 L.12 *L.13
2,633 2
5,266
27.54 1
16.00
441 L.17 *L.18
441 2
881
19.15 1
64.00
1,226 L.22 *L.23
1,226 2
2,451
3,332 L.21 +L.26
88,262 L.11+L.16 +L.27
7,355 L.28/12

$7,355 / # of participating suppliers in each month

4
0.09 5
31,000 6
2,790 L.31*L.32
0.17 7
31,000 6
5,270 L.34*L.35
38.68 1
10.00
387 L.37 *L.38
387 2
774
8,834 L.33+L.36 + L.41

$

1 Based on January 2009 average midpoint salary ranges for Unitil Service Corp employees.

2 Based on Unitil Service Corp overhead rate of 100% for 12 months ending June 2009.

3 Based on an average of 505 calls per day at an additional 30 seconds per call averages to 4.2 hours per day

4 Charge for bill inserts will be based on actual costs of inserts allocated proportionately among the participating suppliers.
Additional postage costs shall be allocated proportionately among the participating suppliers,

prorated by the number of offers each has provided for inclusion in the bill insert.

This is a recurring charge 3 times per year per DPU Order in DPU 09-46.
5 Reflects estimated cost of $.06 for the insert material and $.03 for outsource mailroom vendor costs.
6 Represents 31,000 bill inserts for each mailing.

7 Based on 2009 postage impacts for weight over 1o0z.



Attachment 2

Draft Scriptsfor the Supplier Referral Program
Moving/New Service:

Unitil's electric customers are automatically pldaa the basic service rate, and their
electricity is supplied by Unitil. However, you tiave the option to choose a company
other than Unitil to supply your electricity, withnitil remaining as the delivery
company. If you are interested in learning moreudlelectric offers from participating
competitive suppliers please vigitvw.unitil.com

Billing:

You have the option to choose a company other thatil to supply your electricity,
with Unitil remaining as the delivery company.ytiu would like more information
about electric offers from participating compettisuppliers, please visit

www. unitil.com
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