COMMONWEALTH OF
MASSACHUSETTS
ENERGY FACILITIES SITING BOARD

NOTICE OF ADJUDICATION 0
AND PUBLIC COMMENT HEARING https://www.mass.gov/inf

o-details/palmer-to-ware-
transmission-project

EFSB 24-02/D.P.U. 24-190 New England Power Company d/b/a National Grid
(Palmer to Ware Transmission Project)

Project Summary and Public Comment Hearing Overview

New England Power Company d/b/a National Grid (the “Company”) filed petitions seeking
approval to construct, operate, and maintain a new overhead transmission line in Palmer, West
Brookfield, and Ware, Massachusetts that will replace approximately 10.35 miles of an existing
transmission line in the same right-of-way (the “Replacement Line”). The Company plans to
remove the existing transmission line and existing 147 structures; the Company would then
replace the existing structures with 112 steel structures and construct, re-establish, and improve
utility access routes. The Replacement Line would continue operating at 69 kilovolts (“kV”)
although capable of operating at 115 kV in the future, if needed. This work is referred to herein
as the “Palmer to Ware Transmission Project” or the “Project.” The Project description and
maps of the Project site are provided below.

The Siting Board will conduct a public comment hearing with both in-person and remote
participation options:

Wednesday, June 25, 2025, at 6:30 p.m.
Location: Palmer High School Auditorium

4105 Main St
Palmer, MA 01069

Remote attendees: join by clicking this link: https://us06web.zoom.us/j/86262871350

For audio-only participation, attendees can dial in at (646) 558-8656 (not a toll-free number) and
then enter the Webinar 1D: 862 6287 1350.

To provide oral comments during the public comment hearing (in person or on Zoom), please send
an email to Yonathan.Mengesha@mass.gov with your name, email address, and mailing address
by noon, June 24, 2025. To sign up by telephone, please leave a voicemail message referencing
“EFSB 24-02/D.P.U. 24-190” at (617) 305-3544 with your name, telephone number, and mailing
address. Pre-registered commenters will speak first, and other commenters afterwards.

The Siting Board also invites written comments on the Project. Written comments will be
most useful to the Siting Board if submitted by Friday, July 11, 2025.
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Important Dates

Public Comment Hearing June 25, 2025
Deadline to file written comments July 11, 2025
Deadline to file for intervention/limited participant status | July 11, 2025

Public Comment Hearing

At the public comment hearing, the Company will present an overview of the Project. Public
officials and members of the public will have an opportunity to ask questions and provide
comments about the proposed Project. The public comment hearing will be transcribed by a
court reporter. A recording of the public comment hearing will be available on the Siting
Board’s YouTube channel after the hearing, at https://www.youtube.com/@MaDPU _hearing

Public Review of the Company’s Petition

A detailed description of the Project, links to the Company’s petitions, attachments, and analysis,
and periodic updates are available via the Siting Board’s webpage for the Project
https://www.mass.gov/info-details/palmer-to-ware-transmission-project. The Company also
maintains a webpage for the Project: https://palmertowareimprovementproject.com/.

Hard copies of the Company’s petitions, including all attachments, are available for public
inspection at the following locations:

Boston

Energy Facilities Siting Board
One South Station, 3rd floor
Boston, MA 02110

Palmer

Clerk’s Office Palmer Public Library

4417 Main St. Ste 10 1455 N Main Street

Palmer, MA 01069 Palmer, MA 01069

West Brookfield

Clerk’s Office Merriam-Gilbert Public Library
2 East Main Steet 3 West Main Street

West Brookfield, MA 01585 West Brookfield, MA 01585
Ware

Clerk’s Office Young Men'’s Library Association
126 Main Street - Suite F 37 Main Street

Ware, MA 01082 Ware, MA 01082


https://www.youtube.com/channel/UCklPj6xxSKww-Kr26lEZVTA
https://www.mass.gov/info-details/palmer-to-ware-transmission-project
https://palmertowareimprovementproject.com/
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Decision on the Project Proposal

The public comment hearing marks the beginning of an official, state-level decision-making
process focused on whether the Project should be approved. The Siting Board will make the
decision based on the following laws:

1) Under G.L. (Massachusetts General Law) c.(chapter) 164, § (section) 69J, the Siting
Board will review the Company’s proposed Project to determine whether the Project will
provide a reliable energy supply with a minimum impact on the environment at the
lowest possible cost.

2) Under G.L. c. 164, § 72, the Siting Board will determine whether the proposed Project is
necessary, serves the public convenience, and is consistent with the public interest.

Intervention and Participation

Persons or groups who wish to be involved in the Siting Board proceeding, beyond providing
comments at the public comment hearing or submitting written comments, may seek either to
intervene as a party or to participate as a limited participant. A petition to intervene or
participate must also be filed no later than July 11, 2025, and follow the instructions provided
below.

“Intervenor" or “Party” Status: An intervenor can participate fully in the evidentiary phase of
the proceeding, including the right to participate in evidentiary hearings, file a brief and present
comments to the Siting Board on the Tentative Decision, and to appeal a Final Decision.

“Limited Participant” Status: A limited participant receives documents during the proceeding
and may file a brief and present comments regarding the Tentative Decision to the Siting Board.

A petition to intervene must demonstrate that the petitioner may be substantially and specifically
affected by this proceeding. See below for filing instructions. For more information on the
Siting Board’s procedural rules, please see the following link: https://www.mass.gov/doc/980-
cmr-105/download.

Filing Instructions
Written comments on the Project, or a petition to intervene or participate as a limited participant
in this proceeding, must be filed in two places:

First, the comments or petition must be sent to the Siting Board by email - to
dpu.efiling@mass.gov AND to Connor.C.Tarr@mass.gov no later than the close of business on
July 11, 2025. The text of the e-mail must specify: (1) the docket number of the proceeding
(EFSB 24-02/D.P.U. 24-190); (2) the name of the person or entity submitting the filing; and (3) a
brief description of the document. The email should also include the name, title, and telephone
number of a person to contact in the event of questions about the filing.

Second, the comments or petition must be sent by email to counsel for the Company, Catherine
Keuthen, Esq. at ckeuthen@keeganwerlin.com.
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Accommodation Requests

Reasonable accommodations for persons with disabilities (e.q., Braille, large print, electronic
files, audio format) are available upon request. To submit a request for an accommodation,
please email Melixza Esenyie - Non-Discrimination Coordinator and Director of Diversity,
Equity, and Inclusion, Massachusetts Executive Office of Energy and Environmental Affairs at,
eeadiversity@mass.gov, or call 617-626-1282. In your communication, please include a
description of the request with as much detail as possible and provide a way we can contact you
if we need more information. Please allow at least one week (7 days) advance notice. Last-
minute requests will be accepted, but we may be unable to fulfill them.

Language interpretation services are available upon request. Include in your request the
language required and a way to contact you if we need more information. Requests may be
made at least one week (7 days) in advance. It may not be possible to accommodate last-minute
requests. Contact the Presiding Officer for more information (contact information below).

Non-Discrimination Notice

The Siting Board does not discriminate on the basis of race, color, national origin, disability,
age, sex, income, ethnicity, class, disability, religious creed or belief, gender identity, sexual
orientation, genetic information, English language proficiency or ancestry in administration of
its programs or activities. See the Siting Board’s Non-Discrimination Notice at:
https://www.mass.gov/info-details/efsb-non-discrimination-notice-and-grievance-procedure.

If you have any questions about this notice or any of the Siting Board’s non-discrimination
programs, policies, or procedures, you may contact:

Melixza Esenyie - Non-Discrimination Coordinator and Director of Diversity, Equity, and
Inclusion, Massachusetts Executive Office of Energy and Environmental Affairs, Human
Resources, 9th Floor, 100 Cambridge Street, Boston, MA 02114, eeadiversity@mass.gov, 617-
626-1282.

If you believe that you have been discriminated against with respect to a Siting Board program or
activity, you may contact Melixza Esenyie (identified above) to learn how and where to file a

complaint of discrimination.

Contact
For further information about the proceeding, please contact the Presiding Officer at the address
or telephone number below:

Connor Tarr, Presiding Officer
Energy Facilities Siting Board
One South Station
Boston, MA 02110
Connor.C.Tarr@mass.gov
(617) 305-3596



mailto:eeadiversity@mass.gov
https://www.mass.gov/info-details/efsb-non-discrimination-notice-and-grievance-procedure
mailto:eeadiversity@mass.gov
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For periodic updates please visit the Siting Board’s webpage for this proceeding found at:
https://www.mass.gov/info-details/palmer-to-ware-transmission-project.

Project Description

The Company owns and operates an existing transmission line, Line O15N, that extends about
ten miles, from National Grid’s Palmer Substation to its Ware Substation (the “Palmer-Ware
Line”). National Grid proposes to replace the Palmer-Ware Line and the transmission structures
that are holding it up and then remove the old lines and structures. The Company maintains that
the Project is needed because inherent design characteristics and physical deterioration of the
existing Palmer-Ware Line have resulted in poor electric reliability. According to the Company,
rebuilding the existing line would address the widespread damage to the existing structures,
improve telecommunications between the two substations, and improve electric reliability. A
general map of the Project area is shown below. An interactive map of the Project is available at
the following link: https://palmertowareimprovementproject.com/index.htm#project-map.
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Route Description

The Palmer-Ware Line traverses the towns of Ware, West Brookfield, and Palmer. Beginning at
the Palmer Substation at the southern end of the line, the Palmer-Ware Line travels in a
northeasterly direction, crossing U.S. Route 20, Flynt Street, Thompson Street, the
Massachusetts Turnpike (Interstate 90), Smith Street, Old Warren Road, and West Ware Street
for a total of 8.07 miles in Palmer. The Existing Line then crosses into Ware, continuing in a
northeasterly direction across Prendiville Road twice and traveling 1.18 miles, before entering
West Brookfield. In West Brookfield, it continues northeast, crossing West Main Street/ MA
Route 9 and traveling 0.9 miles before turning westward back into Ware. In Ware, the EXisting
Line travels 0.2 miles and crosses Gilbertville Road/MA Route 32 just before entering the Ware
Substation.




Translation and Interpretation Services
English
ATTENTION: Additional translation and/or interpretation services
are available upon request at no direct cost to the individual
requesting the service. Include in your request the language required
and a way to contact you if we need more information. It may not be
possible to fulfill last-minute requests. Contact Yonathan Mengesha at
Yonathan.Mengesha@mass.gov to make a request.

Portugues (Standard Portuguese)

ATENCAO: Servicos adicionais de tradugéo e/ou interpretago estfo
disponiveis mediante solicitacdo, sem custo direto para o individuo
que solicita o servico. Inclua em sua solicitagdo o idioma necessario e
uma forma de contato caso precisemos de mais informag6es. Pode ndo
ser possivel atender a pedidos de Ultima hora. Entre em contato com
Yonathan Mengesha pelo e-mail Yonathan.Mengesha@mass.gov
para fazer a solicitagdo.

Kreyol Ayisyen (Haitian Creole)

ATANSYON: Sévis tradiksyon ak/oswa entépretasyon siplemante
disponib si w mande sa san yon pri dirék pou moun k ap mande sévis
la. Nan demann ou an, mete lang ou egzije a ak yon mwayen pou
kontakte w si nou bezwen plis enfomasyon. Li gendwa pa posib pou
ranpli yon demann nan denye lé. Kontakte Yonathan Mengesha nan
Yonathan.Mengesha@mass.gov pou w fé yon demann

Francais (French)

ATTENTION : Des services de traduction et/ou d'interprétation
supplémentaires sont disponibles sur demande, sans frais directs pour
le demandeur. Indiquez dans votre demande la langue requise et un
moyen de vous contacter si nous avons besoin de plus d'informations.
Il se peut que nous ne puissions pas répondre aux demandes de
derniére minute. Merci de contcacter Yonathan Mengesha a
Yonathan.Mengesha@mass.gov pour faire une demande.

Pycckmii (Russian)

BHUMAHMUE: nonojiHHUTENbHbIE YCIYTH THCBMEHHOTO | (MITH)
YCTHOTO TIepeBO/ia IPEIOCTaBILIIOTCS MO 3aMpocy 0e3 MPSIMBIX 3aTpaT
IUTSL JTAIA, OOpaTHBIIETOCS 32 YCIyTOi. YKaXHTe B 3alpoce
TpeOyeMBIii SI3BIK U CIIOCO0 CBA3aThCS C BAMH, €CIIH HAM TOHAIOOUTCS
JONONHAUTENbHAS HH(opMarys. VcronHeHre CpOYHBIX 3aIIpOCOB HEe
rapanTupyercsi. UtoOsl cienarh 3anpoc, cBshkurech ¢ Yonathan
Mengesha o asexTponnoii moure Yonathan.Mengesha@mass.gov.

$h=} (Korean)
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THE COMMONWEALTH OF MASSACHUSETTS

ENERGY FACILITIES SITING BOARD
ONE SOUTH STATION

BOSTON, MA 02110
(617) 305-3525

Espafiol (Spanish)

ATENCION: Hay servicios adicionales de traduccion y/o interpretacion
disponibles a pedido sin costo directo para la persona que solicita el
servicio. Incluya en su solicitud el idioma requerido y una forma de
comunicarnos con usted si necesitamos mas informacion. Es posible que
no sea posible cumplir con solicitudes de ultimo momento.
Comuniquese con Yonathan Mengesha a
YYonathan.Mengesha@mass.gov para realizar una solicitud.

Hi3C (Simplified Chinese)

VER: ATROESRIBAL A AR A O FR S, AL EERER
TR NI o S5 ETE SRR R INIE S, I HRATT
AR R 77 o Im BUR S E R, AIRe okl . IRHTES MRk
513K, B % Yonathan Mengesha HL 71544
Yonathan.Mengesha@mass.gov

Tiéng Viét (Vietnamese)

LUU Y: C6 cung cip cac dich vu bién dich (viét) va/hoic thong dich
(n6i) bd sung khi dugce yéu ciu, va dich vu ndy dugc cung cap mién phi
cho céc ca nhan yéu cau dich vu. Trong yéu ciu ctia minh, quy vi hay
ghi 16 ngdn ngir duoc yéu ciu va phuong thire lién hé quy vi néu ching
t61 cn thém thong tin. Nhimng yéu cau vao phut chét ¢6 thé khong duoc
dap tmg. Hay lién Ong Yonathan Mengesha tai dia chi
Yonathan.Mengesha@mass.gov dé guri yéu cau.

: (Arabic) du_=ll

Al (93 allall ie Ay ga2l) diam 1) 51/ 5 s o pml) A i) Aidla) sk 8 g5 Al
13 ey JuaiDU iy 5T 5 &y sllaall A2l il b o 51 Aeaid) ol (o301 i1 5 55k
Jeal i 5 paY) Aaalll et 4l (Sl (g 58 Y 28 il slaall (o 2 e () Linial
.~k .88 Yonathan.Mengesha@mass.gov i Yonathan Mengesha gz«

124 (Khmer)

WERSIENU: hRYURTURR T SH/YUSTUUIUTSY
UsmMmumMigaisnwssasigmu
Sumnusuiguiadiunsgisss umuisissainfuogs
NEUM TR UETI SHTISSIASHE™
wasiGudnEimirisesuigyy
winumSsmoumnmeuaid iBugssafimfiscsisy
YIS SH Yonathan Mengesha &1& Yonathan.Mengesha@mass.gov
18giddeds
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